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T he authoritative 
statement comes 
from Washington 
that President 
Roosevelt is study- 
ing plans to protect and preserve smaller 
business concerns as the “New Deal” de- 
velops. Since work began under the various 
industrial codes, complaints have been nu- 
merous that Big Business had the advan- 
tage of the little fellow; and that unless 
provision were made for his protection, the 
old bogey man, Monopoly, would again 
reign triumphant and trample the opposi- 
tion under foot. 

Talk of monopoly has caused the usual 
Both 


big and little politicians know that the 


case of jitters in political circles. 


American people are dead set against 
monopoly and. wouldn’t stand for it, even 
if they were told it might temporarily help 
business recovery (which, of course, they 
wouldn't believe would prove a permanent 
benefit ). 

Knowledge of this traditional hatred of 
monopoly on the part of the people is 
what has impelled the administration to 
promise protection of small business and 
to plan to keep Big Business within the 
bounds of fair play. 

x* * * * 

In his first message to Congress last 
week, President Roosevelt said: 

“We seek the definite end of preventing 
combinations in furtherance of monopoly 
and in restraint of trade, while at the 
same time we seek to prevent ruinous riv- 
alries within industrial groups, which in 
many cases 


resemble the gang wars of 


THE MERE THREAT OF MONOPOLY 
AGITATES WASHINGTON 


the underworld, and in which the real vic- 
tim in every case is the public itself.” 
2. eo © 

Some of the codes framed for the major 
industries were the work of executives of 
powerful corporations who performed the 
task with an eye to their own advantage 
rather than with the patriotic idea of help- 
ing the whole country. At least, that is 
the viewpoint of the smaller interests— 
usually known as “independents”—who are 
now beginning to file their complaints at 
Washington. 

Many newspaper editorials have wel- 
comed the news that the President is con- 
sidering changes in the NRA program that 
may be necessary to give better protection 
to small business concerns. As the Chi- 
cago Daily News says: 

“Effective action of this sort would allay 
part of the uneasiness evoked by 
trends in the NRA. 


spread fear that the ‘middle groups’ are 


some 


The vague but wide- 


in peril of being sacrificed on the altar of 
greater government control of business, is 
undoubtedly an obstacle to more rapid busi- 
ness betterment. Vigorous showing of a 
contrary intent in Washington would re- 
move it.” 

The Daily News editorial continues by 
showing that the record made during the 
depression proved that small business is 
vitally necessary to satisfactory progress 


in industry. 


In the eager efforts 
to lift the business 
wheels back on the 
road to prosperity, 

many new ideas are 
being tried out, but the shadows of monop- 
oly and special privilege still throw our 
statesmen into a fit of the shivers. 

Undoubtedly their political sense is accu- 
rate in this particular, for even during the 
depression the people have not forgotten 
their hostility to monopolistic practices. 
Probably they feel all the more keenly 
about it, and resent more hotly the fact 
that a monopoly would oppress them dur- 
ing times of national crisis. 

When the White 


news of a Department of Commerce report 


House released the 


on a consolidation of 


communications 
telephone, telegraph and radio—last month, 
one of the chief reactions was a vigorous 
outcry against the possible establishment 
of a monopoly. Senator Couzens, who 
fathered the original communications com- 
mission bill, declared that he would fight 
any attempt to form a monopoly in any of 
the three fields. 

Since then, Senator Borah has vigorously 
attacked all the recovery plans that he con- 
sidered tainted with monopolistic tenden- 
cies, and has demanded that the NRA codes 
be modified so they do not favor combines 
and monopolies against the smaller units. 


* * * * 


It need not be considered surprising that 
Big Business has overlooked its opportu- 
nity in the national emergency but has 
sought to itself all 


entrench the more 


solidly. 








The suspension of the anti-trust laws in 
order to diminish competition was an in- 
vitation to most leaders of industry to reach 
as far as possible in an effort to extend 
their power. That is the purely selfish im- 
pulse, unenlightened by any idea that it 
would, in the long run, be protitable to 
give the other fellow a break. 

A reckless carrying out of this policy 
will surely result in a hard jolt. In reach- 
ing out for more power, they will over- 
reach themselves. Already, a demand is 
being made that the anti-trust laws—sus- 
pended but not repealed—be invoked. 

This may be the “ace in the hole” that 
the administration can use to stop the 
monopolies which are too blind to regulate 
their own greed. 

The President’s program is based on the 
principle that business should exist as a 
service to mankind, and not be used as a 
tool to squeeze the last penny out of its 
patrons, nor to destroy its competitors. 

* * * * 

In the furtherance of this policy, and in 
the drafting of the telephone code, there 
is an opportunity to strengthen and fortify 
the position of the Independent telephone 
companies. If the administration intends 
to protect smaller business and frown upon 
the building up of monopolies, the stability 
of locally-owned telephone companies ought 
to improve. 

The formation of a mortgage-loan com- 
pany through which Independent telephone 
companies can borrow government funds to 
buy needed equipment and meet other obli- 
gations, will enable many to solve their 
problems. 

It is significant that President Roose- 


velt, in describing his recovery program, 
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COMING CONVENTIONS 

Minnesota Telephone Association, 
Hotel Radisson, Minneapolis, January 
23, 24 and 25. 

Nebraska Telephone Association, Ho- 
tel Paxton, Omaha, February 13 and 14. 

Iowa Independent Telephone Asso- 
ciation, Hotel Fort Des Moines, Des 
Moines, February 21 and 22. 

Oklahoma Utilities Association, Ho- 
tel Mayo, Tulsa, March 6 and 7. 

Ohio Independent Telephone Associa- 
tion, Hotel Deshler-Wallick, Columbus, 
April 17 and 18. 








emphasized his intention to eliminate the 
wasteful factors in society, but declared 
he meant to guard and protect the “im- 
portant values.” To quote him: 

“We would save useful mechanical in- 
vention, machine production, industrial effi- 
ciency, modern means of communication, 
broad education.” 

These emphasized words will be regarded 
as a reassurance to such an essential value 
as telephone service. 

Telepkone Tolls. 

Comment on the proposal to consolidate 
the telephone, telegraph and radio facilities 
has died down in government quarters, 
awaiting the actual introduction of the en- 
abling legislatton. Because of adverse 
criticism, it is not believed the three types 
of communication will be merged into one 
group. 

The theory that there are so many sick 
industries crying for government interven- 
tion that it would be foolish to interfere 
with industries that are doing comparatively 
well—as is the telephone—has been ad- 
vanced, and with good effect. 


There is, however, ground for the opin- 
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ion that there will be a merger of the twe 
telegraph companies some time. Labor is 
opposed to such a merger because it would 
At the 


same time, for economical reasons, such 


reduce the number of employes. 


a consolidation would be practical in nor- 
mal times when unemployment conditions 
are not so critical. 

* ~ * * 

As it was the idea of the Department of 
Commerce committee that there should be 
no wasteful competition in each communi- 
cations group, it is expected a telegraph 
merger would eventually cause a demand 
for the long distance telephone lines to be 
added to the telegraph facilities, under 
governmental control, if not operation. The 
Bell System undoubtedly would vigorously 
oppose such a move as toll revenue con- 
stitutes a big item in American Telephone 
& Telegraph Co. earnings. 

On the other hand, long distance tele- 
phone lines are the telegraph’s greatest 
competitor, and if the federal authorities 
plan to coordinate the telegraph business 
so it will show a profit, and supply an ade- 
quate service to the public, it is considered 
logical for the New Dealers, with a lean- 
ing toward government ownership of util- 
ities, to favor a union of all long distance 
communications. 

Independent companies would probably 
not oppose the government taking over the 
Bell long lines. On the contrary, they 
might fare better in the way of toll com- 
missions if they dealt with a federal au- 
thority. 

Many local companies feel they are not 
receiving a fair share of the toll earnings 
from the Bell and would not be averse to 


a change. It might increase their share. 


The Classified Telephone Directory 


Do Your Customers Use the Classified Directory ?—Methods Used to Gather 
Information as to Why Business Concerns Were Not Interested in Directory 
Advertising—The Information Obtained Used to Sell Directory Advertising 


By Ben Smith, 


General Directory Sales Supervisor, Southwestern Bell Telephone Co., St. Louis, Mo. 


The past few years have shown an in- 
crease in the public’s appreciation of tele- 
phone directories as an aid to better tele- 
phone service, and particularly the classi- 
fied telephone directory, or yellow pages 
as they are more familiarly known. 

This has come about partly because of 
the advertising being done by the American 


Telephone & Telegraph Co. to convince 
people of the ease with which they may 
use the classified telephone directory for 
buying information; plus the favorable 
publicity resulting from concerns, such as 
General Motors, Kelvinator electric refrig- 
erators, Goodrich tires, Stromberg-Carlson 
radios, and others, mentioning in their na- 


tional magazine advertising the fact that 
their local dealers can be located easily and 
readily in the local telephone directories. 
In the minds of the public, the old tele- 
phone book of a few years ago has de- 
veloped into a real directory of names, ad- 
dresses, products and services that make 
life more comfortable and saves time as 
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well as many wearisome steps in going 
from store to store trying to buy a certain 
brand of product or service. The tele- 
phone directories have become a necessary 
part of telephone service. 

Realizing that telephone directories have 
gone through a drastic change, telephone 
companies have tried many ways to con- 
vince more business customers that they 
should have additional information in the 
telephone directory about the products or 
services that they sell. But in some cases, 
it has been found that to sell advertising in 
the telephone directory is just as hard as 
when it was just a telephone book. 

The Southwestern Bell Telephone Co. 
realized sometime ago that only a few 
business customers appreciate the value of 
the telephone directory as an advertising 
medium and set out upon a systematic 
basis to determine why some business cus- 
tomers were not interested in arranging 
for services in the classified telephone di- 
rectory. This article deals with the meth- 
ods used to gather this information, the 
findings, and the use made of the material. 

First, it was determined that business 
customers must have a reason why they 
would not spend money for advertising in 
the telephone directory. It was decided 
then to interview a number of business 
customers and summarize the results of 
these interviews in an effort to determine 
why they would not buy. It was found 
that of all the reasons, there were only 
four that stood out as important. They 
were: 

1. Cannot Arrorp, which meant that 
the customer did not have the money to 
pay for the service. 

2. Too Costiy; that is, the customer 
felt that the price was not in keeping with 
the results that he could expect from the 
telephone directory. 

3. Ir Is Nor Usep, which meant that 
he himself did not use the classified tele- 
phone directory, nor did he suppose that 
other people looked for his name, address, 
or telephone number or his products and 
services. 

4. Does Nor Fir His Neeps, which 
would be the case of the merchant who 
did no delivery business and did not solicit 
telephone business or other cases of a sim- 
ilar nature. 

During the making of this survey, as 
many as three salesmen were sent on call- 
backs on the same customer in an effort 
to check the report of the first salesman as 
to the reason he did not buy, as well as 
making an additional effort to sell the cus- 
tomer. 

In the greater percentage of the cases, it 
was found that the major and most im- 
portant reason in not making sales was 
that the business customer did not use the 
classified directory himself and, therefore, 
did not think his customers would use it, 
as a reference medium or as a buyer’s 
guide. 
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It was felt then that if the salesman 
made an effort to teach the business cus- 
tomer how to use the classified telephone 
directory and gather some information 
about the usage of the telephone direc- 
tory, that he would have a better oppor- 
tunity to sell the business customer service 
in the directory. 

It was felt that the first step could be 
accomplished by opening the sales inter- 
view through having the business customer 
check his own listings in the white and 


NI 


tory to find business telephone numbers? 
Do you use the white or yellow pages? 
What lines of business do you remember 
calling? What were the names of the 
firms you called? 

The completed survey showed 290 re- 
ported that they did use the yellow page 
directory for business telephone numbers. 
Of the 300 called, 52 of these were new 
residents in the city and 248 of them were 
old residents. It was found that 100 per 
cent of the new residents and 96 per cent 
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Fig. 1. 


Form Used by Interviewer to Tabulate Information Relative to Use of Classified 


Directory by Subscribers. 


yellow page telephone directories to see if 
they were correct. At the same time the 
salesman would be able to see if the cus- 
tomer knew how to use the telephone di- 
rectory. If he seemed to be familiar with 
the yellow pages and his listing, the sales- 
man would not dwell long on how the 
directory should be used. 

However, if the customer indicated that 
he knew very little about the set-up in the 
yellow page telephone directory, the sales- 
man should proceed to show him how easy 
it is to find information in the yellow pages 
and how he could save time; and then lead 
into a discussion of how the business man’s 
own customers would use the telephone di- 
rectory in looking for his name, address, 
and telephone number. 

It was felt if the salesman were con- 
vinced that the classified telephone direc- 
tory was used, and he knew by whom and 
for what it was used, he would not only 
be a better salesman but he would be able 
to discuss more readily and thoroughly the 
use of the telephone directory. He would 
be in a position to give the prospective 
advertising customer first-hand information 
as to the use of the telephone directory. 

With this information in mind, a sur- 
vey was made in a town of 15,700 popula- 
tion and 3,168 stations. Three hundred 
people were called and asked these ques- 
tions: Do you use the telephone direc- 


of the old customers used the yellow pages. 
These 290 people remembered using the 
classified telephone directory 873 times and 
referred to 88 different classifications. In 
preparing this information for use by the 
salesmen, it was set up as shown in the 
accompanying illustrations. 

It was decided to use a card for each 
interview, Fig. 1. The card has space pro- 
vided for the name, the address, and tele- 
phone number of the residence customer in- 
terviewed. The card also has a space to 
show whether the customer was a new 
or old resident. Space for the information, 
whether they do or do not use the classi- 
fied telephone directory, is also included. 

Spaces are provided for those classifica- 
tions most frequently referred to so that 
the person interviewing could check the 
classification that the subscriber remem- 
bered calling and opposite it write the 
name of the concern that was called. Ad- 
ditional blank spaces are provided in the 
lower righthand corner of the card. 

The reverse side of the card was used 
to write in the exact comments of the 
customer. For instance, some of the 
housewives told us that certain beauty par- 
lors had been called because of the attrac- 
tive cut of the head shown in the adver- 
tisement. This information was placed 
on the card. 

Fig. 2 shows the classifications that the 
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residence subscribers remembered calling. 
The calls are divided between new and old 
residents so that the prospect can get a 
picture as to what type people were using 
the classified telephone directory. 

The following shows how the list of 
customers, interviewed for the survey, was 
arranged so that the salesman was in a 
position to show the business customer the 
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Arnold, J. D.......502 C N. W....1730R 
Aronson, S. J...... 219 C S. W....1301 
Aston, ©. OW. ...+ 402 Third S. E. 582 
ae a re 917 Third S. W. 742 
Bailey, C. R....... 213 Sixth 

SS See 1716R 
mare. £. fivcacs 901 Bixby ....2322 
Bell, Cortez ...... 708 Fifteenth 

i, Es xeawe 725 


Quite often the prospect found that his 





New Old 
Resi- Resi- 
dents dents Total 
Ambulance service . 1 1 
Apartments ....... l 1 
Art schools ....... 1 1 
Attorneys’ ......... 2 2 
NE uw xtald ant 4 6 10 
Pe opr 1 2 3 
Barber shops ...... 1 1 
Batteries ......000- 1 15 16 
Beauty parlors .... 16 84 100 
Business colleges 1 1 
ae 3 7 10 
| ese 1 1 
OS eee 4 27 31 
City officials ....... 2 2 
ee 74 97 
SO err 2 2 
Confectioners ..... F 4 2 
Confederate home 1 1 
County officials .. + 4 
Court house 2 2 
MR. ¢ cen news 1 1 
SI ce halle occcs 2 2 
ee ere 18 21 39 
Dancing schools ... z 2 
ee eer ee 4 4 
Department stores . 20 20 
BND wadisaaxvwicws 1 1 
ee err re 19 59 78 
Dry goods ........ 1 7 8 
Electrical service .. 1 1 
Eye, ear, nose and 
throat physicians . 1 1 
Feed stores ....... 1 1 
Filling stations 6 6 
errr 1 21 22 
Funeral homes ... 2 2 4 
Furniture ........ 1 4 5 
I nla s-ico 3 27 30 
Gas companies 1 1 
ES Sie on cea en 1 1 
Glasses fitted ...... 1 1 
er err 11 29 40 
Hardware ........ 2 3 5 
a 16 16 
rrr 2 1 3 
AE ee ieee 1 P 3 
Insurance ......... a 3 





New Old 

Resi- Resi- 

dents dents Total 
Ore err ee 1 
Ladies ready-to- 

| PS 1 1 
ee 9 16 25 
Oe eee 1 1 
Light companies ... 1 1 
Lingerie shops 1 1 
OT roe 1 1 
OS reer ee 1 1 
Machine shops .... 1 1 
Mattress factories. . 3 3 
Meat markets ..... 2 2 
Office supplies 1 1 
Oil companies ..... 1 1 
Optometrists ...... 1 1 
aa eee 1 1 
ee 1 1 
SNE io oc e.y sietinn 1 1 
eee 9 12 21 
yO eee 3 18 21 
Serre 1 1 
PINE cw iswaces 3 3 
Radiators repaired . 3 3 
Radio shops ....... 2 2 
Radios repaired 7 3 
Reading rooms 1 1 
Real estate ........ 3 3 
Refineries ......... 1 1 
eae 8 65 73 
Second-hand 

furniture ....... 4 4 
Service cars ...... 1 1 
Service stations 2 2 
Shoe repairers .... 3 7 10 
Stationers ......... 1 1 
Stove repairers ‘ 1 1 
co eee 8 53 61 
Telegraph compa- 

MMcik «Gb asics 4 1 1 2 
eee 2 2 
ee ee 3 8 11 
Towel service ..... 1 1 
Transfers ......... 4 7 11 
Upholsterers ...... 1 1 
Water department . 3 3 

pS reerere 169 704 873 








Fig. 2. 


Table of Classifications That Residence Subscribers Remembered Calling. Sub- 


scribers Were Listed as New or Old Residents to Indicate Type of People Using Classi- 
fied Telephone Directory. 


names, the addresses and telephone num- 
bers of the persons called: 
Adams, J. L....... 208 Ninth 

Me WES bk56e 3154 
Alexander, Ed M.. 801 G S. E... 
Alexander, Mrs. 


_ Sh: Se aa 620 D N. W...2589 
Allen, Jess T...... 409 E N. W...1774R 
Allen, Mrs. 

Patricia . Poulter Apt. 


et eee 3176 
Anderson, Arnold.. 210 B S. W...1959 
Anderson, Joe 916 A N. E...1232 
Anderson, Mary 


Dee 2... ci cccec Be Steth 
Ff = 2618 
Argo, L. A........ 709 Fifteenth 
i. i 


.1724W 


own wife or relatives were called on for 
the survey. This, in itself, made him real- 
ize that the survey had been made in good 
faith and that he was getting a cross-sec- 
tion of the use of the telephone directory 
by his hometown people. 

The following shows how the informa- 
tion was set up so that the salesman could 
show the business customer the actual com- 
ments of the people called: 


Carpenter, Mrs. H. E.: “Called Loretta 
Beauty Parlor because of pretty head in 
advertisement. Called Colverts Dairy be- 
cause name was listed so many times.” 

Calloway, R. R.: “Called produce houses 
for price on turkeys.” 
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Chambers, J. P.: “Called Exide Bat- 
tery Shop because of advertisement. Called 
American Cleaners—was first one listed 
that had big advertisement.” 

Chilton, W. J.: “Called Colverts Dairy 

—could not see another dairy listed for 
their name. Called Harvey Brothers from 
advertisement; wanted to find out about a 
Tuneral.’ 
_ Cisco, Dr. J. S.: “Moved to Ardmore 
from Falyersville, Ky. Called Kish Clean- 
ers because advertisement told that they do 
dyeing. Called Cook Laundry.” 

Cole, M. L.: “Moved to Ardmore from 
Healdton. _ Called American Cleaners—was 
first one listed.” 

Oftentimes, the business subscriber 
found that someone said he had called 
him. This made him feel more kindly 
toward the telephone directory. 

The information was also arranged al- 
phabetically, by name of the customer 
called, showing the classification that the 
customer remembered calling, the name of 
the concern that he called and designating 
whether the person called on was a new 
or old resident of the city, as shown in the 
following: 

CLASSIFICATION WuHom CALLED 
Adams, J. L. (old) : 
Beauty parlors... Mary Louise 


oo. eae Woerz 
Furniture ....... Rawlins 
Furniture ....... Colliers 
Laundries ....... Cooks 

Alexander, Mrs. M. L. (old): 
Cleaners ...M. M. Wallis 
ere Yellow Cab 
eer Ardmore Floral Co. 
2. ee Oklahoma Trans- 


portation Co. 
Alexander, Ed. M. (new): 
Co eee Yellow Cab 
Druggists ....... Frame Drug Co. 
Allen, Jess T. (new): 
Shoe repairers... Cross 
Druggists ....... Frame Drug Co. 
Beauty parlors...cArdmore Hotel 
Beauty Parlor 
Allen, Mrs. Patricia (new) : 


Laundries ....... Cooks 

SOMME 24.5 004% Ten-Cent Taxi 
Anderson, Arnold (old): 

Druggists ....... Frame 

Automobiles ..... King Motor Co. 
Anderson, Mary Belle (old): 

Ford ...........Sam P. Hale 

Beauty parlers .. Helen Blalock 

Beauty parlors .. Lowenstein Beauty 

Parlor 

Anderson, Joe (old) : 

Batteries ........ Barretts 

ae Wilkes 

EE nc udedvnn Colverts 


The salesman found that he could call 
or the business customer and use this sur- 
vey as a means of obtaining an interview. 
Then while going through the survey, the 
business customer would begin to appre- 
ciate the classified telephone directory more 
than he had before. 

In some instances, he was seeing the 
names of his customers and cases where 
they had called a competitor. In other 


cases, some of the advertisers were able 
to see the names of people who were call- 
ing them, and they knew that their adver- 
tising in the classified telephone directory 
was bringing them results. 
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The reaction of the salesmen was this: 
They were not afraid of the customer’s 
objections for they felt that they could 
meet him on an equal footing as they had 
proof their medium was used. Salesmen 
more convinced about their own 
medium and were more eager to make 
sales. 

The use of the survey also resulted in 


were 
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larger sales being made, which meant more 
new business contacts as well as increased 
revenue. It also meant that in a number 
of cases, where advertisers had meant to 
decrease or cancel their contracts, the con- 
tracts were saved because the salesman was 
in a position to show the advertiser where 
he had obtained definite results. Good 
preparation for selling always pays well. 


What Operators Want to Know 


Questions Every Telephone Employe Should Be Able to Answer 
Without Hesitancy—A Great Deal of Informative Work Is Still 
Necessary by Employes in Telephone Industry—Series No. 133 


By Mrs. MAyME WorKMAN, 
Trafic Supervisor, The Illinois Telephone Association, Springfield, III. 


Telephone employes are better informed 
today regarding the operation of the tele- 
phone industry than heretofore, but there 
is still a great deal of informative work 
to be done by the employes in order to 
encourage the customers’ use of the tele- 
phone particularly for long distance 
service. 

It is surprising how easily the average 
telephone employe can be “stumped” by a 
few apparently simple questions. 

In the December issue of the Bell Tele- 
phone News, ten questions are published 
on rates and other features of toll serv- 
ice which every telephone employe should 
be able to answer without hesitancy. 
Read these questions, write the answers 
and see if you can score 100. The correct 
answers will be published in this section 
in next week’s issue of TELEPHONY. The 
questions are: 

1. “You advertise reduced rates dur- 
ing the evening and night hours. Do these 
reduced rates apply to all out-of-town 
calls? 

2. If I want to secure reduced rates, 
during what hours must I make the call? 

3. About how much would I save, by 
waiting until the hours you mention, as 
compared with the charge for making the 
same call in the daytime? 

4. The other night I made a call to a 
town about 15 miles away. I did not 
secure any reduced rates. Does this re- 
duced night rate apply on calls to near-by 
points as well as to distant points? If 
not, where do you draw the line? 

5. Sometimes the toll operator tells me 
the call costs so much for three minutes; 
other times she says it is so much for 
five minutes, with another charge for the 
additional minutes in each case. Just what 
calls are on the five-minute basis? Does 
the same rule apply whether or not I ask 
for a specified person when placing the 
call? 

6. The other day I made a call from 
Chicago to Bloomington, Ind., and the 
charge was $1.00. About how much more 
would it have cost me for the same con- 
versation if I had asked the operator to 


call my sister to the telephone when I 
placed the call? 

7. Last week my wife, in Chicago, 
called her mother, who lives in Detroit, 
Mich. They talked for 20 minutes. When 
my wife placed the call, she asked the 
operator to get her mother on the tele- 
phone, so your company will charge for 
it on the person-to-person basis. Is there 
any reduction in the total cost of a call 
of this kind because of the long conversa- 
tion? 

8. Suppose I want to call someone in a 
distant city who does not have a telephone. 
Is there any way in which I can be con- 
nected with him? 

9. I often read in the newspapers about 
people talking to Europe by telephone. 
What does it cost to call London 
Peoria, Ill? 


from 
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10. I want to save as much as possible 
or toll calls, so I always call by telephone 
number when calling my home from out 
of town. Sometimes it would be con- 
venient for me to reverse the charges on 
such a call. I know you always let me 
do this on calls when I ask for some par- 
ticular person at the distant end. But sup- 
pose I tell the operator I'll talk to anyone 
who answers, in order to get the lower 
rate; can I have the charges. on such a 
call reversed? If this is possible, is there 
any extra charge for making the call 
‘collect’ ?” 

Questions from Illinois Operators. 
1. Is it necessary to take an IN ticket on 

a call charged to one number and talked 

to another after conversation has taken 

place? 


nN 


A collect call is referred to “Informa- 

tion” for the number and the informa- 

tion operator signals the inward oper- 

ator and passes the number to her. 
When do you tell the inward operator 
it is collect? 

3. How should you handle a collect call 
from a pay station when the party re- 
fuses to accept the report? 

4. In passing a ticket where the operator 

must take the ticket as, calling one 

number and charging to another, in 
what entry is the charged number 
placed? 

Operator reports line out of order on a 

local call, subscriber asks operator to 

watch line and call as soon as line is 

OK. What action should be taken? 


For answers to these questions from real 
Illinois operators, please turn to page 28. 


on 


Loans by R.F.C.to Independents 


Purposes for Which Loans May Be Made by Independent Tele- 
phone Companies from the R. F. C. Through Union Mortgage 
Loan Co., Organization Sponsored by the National Association 


The Union Mortgage Loan Co., the 
financing organization for Independent tele- 
phone companies sponsored by the United 
States Independent Telephone Association, 
and announced in last week’s issue of 
TELEPHONY, has sent out a letter giving 
details of its purposes. In this letter, 
issued from the company’s Kansas City of- 
fice in the Commerce Building, J. W. 
Perry, president, says: 

“The purpose of this organization is to 
secure financial assistance from the Recon- 
struction Finance Corp. to enable any In- 
dependent telephone company, with satis- 
factory assets and earnings, to proceed im- 
mediately with much-needed improvements 
to its plant and equipment. 

This company was organized to serve the 
Independent telephone industry as a group. 
Its facilities are open to all Independent 
telephone operating companies; also to all 
manufacturers of telephone equipment and 
suppliers of material for use by Independ- 


ent telephone companies. We will endeavor 
to secure loans from the R. F. C. for the 
following purposes : 

(1) The purchase of equipment and sup- 
plies needed for central office as well as 
for outside plant. 

(2) To make needed improvements in 
present buildings. 

(3) Financing the erection of new build- 
ings. 

We will also consider making loans 
where a part of the funds will be used to 
pay existing indebtedness; but the primary 
purpose of this company will be to make 
such loans as will immediately increase em- 
ployment. 

Loans which can be liquidated within six 
months will be made at 5 per cent interest 
from date, and loans for three years will 
draw 6 per cent from date, payable semi- 
annually. These loans may be paid at any 
time. 


This company charges no commission on 
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loan funds obtained 
through the Reconstruction Finance Corp. 


The interest rates quoted include a spread 


any made from 


for the purpose of maintaining the Union 
Mortgage Loan Co., and provide some re- 
turn on its capital. 

Through loss of telephones many oper- 
ating companies have not been able, out of 
income, to make improvements 
to their plants during the past three years; 
but this situation has now changed and 
some improvement in the number of tele- 
phones is indicated. It seems that the op- 
portunity is now presented for the oper- 
ating companies to improve their plants, 
and by so doing to help the general effort 
being made to raise employment and to 
start business and industry.” 

The letter concludes with the 
that any company interested in securing 
funds for the purposes mentioned send a 
letter to the company indicating the pur- 


necessary 


request 


pose and probable extent of its require- 
ments, together with a copy of its most 
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Office informed of the latest developments 
in the technique of their work. The ar- 
ticles published were descriptive and in- 
formative rather than technical and the 
journal was warmly welcomed each month 
by the telegraph and telephone workers. 
All of them are sorry to see the journal go. 

W. H. Gunston was managing editor of 
the journal since its birth in October, 1914, 
and was primarily responsible for the suc- 
cess it achieved. With more than 41 years 
of unbroken telephone service, commencing 
with the National Telephone Co. in May, 
1892, Mr. Gunston is soon to retire. 


Man Found Guilty of Inserting 
Celluloid Strips in Coin-Boxes. 
Louis J. Lindenauer, formerly operator 

of hotels at Lakewood and Belmar, N. J., 

was recently fined $500, to be paid $2.00 

per week during a five-year probation, 
after being found guilty of defrauding 
the New Jersey Bell Telephone Co. by 
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An increase is shown in telephone oper- 
ating revenues of 3.8 per cent, from $1,- 
016,944,410 in 1927 to $1,055,800,925 in 1932. 
11.0 per cent 
shown for the number of employes and 
salaries and wages paid, respectively. The 
number of employes decreased from 375,272 
in 1927 to 334,085 in 1932; and salary and 
wage payments were reduced from $486,- 
597,070 in 1927 to $458,116,677 in 1932. 

The principal for all public 
telephone systems and lines in the United 
States for 1932, 1927, and 1922, are sum- 
marized in detail in the accompanying table. 
The figures for 1932 are preliminary and 
subject to revision. 


Decreases of and 5.9 are 


statistics 


Southern New England Company’s 
Telephones Damaged by Storms. 
A report from Connecticut states that 

the wires and poles of the Southern New 

England Telephone Co. always suffer dam- 

aging effects from storms during the sum- 





Number of systems and lines... . 

Total miles of wire.......... 

Number of telephones........... 
Residence 
Business 


Revenues, operating 


Male 


Female 


~ Not called for on schedule. 





Number of calls originating with systems reporting. . 30,048,365,513 
Number of central offices............... 
Number of employes.................. 


Salaries Ati WARES... 20. ccccccecccccce 
Investment in plant and equipment..... 


1932 1927 

cease a paves 44,825 60,148 
Seas 87,491,182 63,836,182 
sac niaiatie 17,424,396 18,522,767 
Cee ae 11,089,850 12,128,617 
Te ee 6,334,546 6,394,150 
31,614,172,621 

Eee 19,207 20,227 
enwenaae $1,055,800,925 $1,016,944,410 
Scone 334,085 375,272 
atin 128,677 131,802 
Gaenteee 205,408 243,470 
ee ne $ 458,116,677 $ 486,597,070 
witigtnraee ee $4,791,611,280 $3,548,874,716 


Per Cent of Increase 

(—) Denotes Decrease 
1927- 1922- 1922- 
1922 1932 1927 1932 
A f 25.5 5.1 —21.7 
37,265,958 37.1 71.3 134.8 
14,347,395 — 5.9 29.1 21.4 

(1) — Es 

ql) — 0.9 er <s 
24,647 ,560,860 — 5.0 28.3 21.9 
19,260 5.0 5.0 — 0.3 
655,236,548 3.8 55.2 61.1 
312,015 11.0 20.3 7.1 
104,433 — 2.4 26.2 23.2 
207,582 —15.6 17.3 — 10 
$ 352,925,570 — 5.9 37.9 29.8 
$2,205,183,150 35.0 60.9 117.3 








Summary of Principal Statistics of All Public Telephone Systems and Lines in the United States as of December 31 for Years 1932, 
1927 and 1922, Compiled by the Bureau of the Census. 


recent financial statement. This may be 
sent to the office of the Union Mortgage 
Loan Co., Commerce Bldg., Kansas City, 
Mo., or to the United States Independent 
Telephone Association, 19 S. La Salle St., 
Chicago. Prompt action is urged in order 
that information regarding the probable 
needs of the Independent group may be 
given to the Reconstruction Finance Corp. 


Final Issue of British Post Office 
Telegraph & Telephone Journal. 
The Telegraph & Telephone Journal, of 

London, England, with its December issue, 

ceased publication. It has been published 

monthly since 1914 in the interests of the 

British telegraph and telephone service, un- 

der the patronage of the Postmaster Gen- 

A new magazine, The Post Office, 

which is to make its initial bow early this 

month, aims at reaching every section of 
the staff of the British Post Office. 
In the years since 1914 the Telegraph & 

Telephone Journal has kept the telephone 

and telegraph staff of the Post 


eral. 


sritish 


inserting strips of celluloid in pay station 
booths instead of coins. 

He was arraigned before Judge Harry 
Truax in Quarter Sessions Court in Free- 
hold, N. J., for sentence on his plea of 
guilty. A telephone company representa- 
tive testified before the court that Linde- 
nauer had practiced his method for at 
least a year, and he estimated it had cost 
the company nearly $300. 


Preliminary Figures on 1932 Cen- 
sus of United States Telephones. 
The Bureau of the Census announces, 

according to returns received from 44,825 

telephone companies, systems, and lines at 

the quinquennial census of electrical indus- 
tries for 1932 (taken in 1933), that the 
total number of telephones in use in the 

United States on December 31, 1932, was 

17,424,396, compared with 18,522,767 on 

December 31, 1927 (as reported by 60,148 

systems and lines), or a decrease of 5.9 

per cent. The census covers only the pub- 

lic telephone systems and lines. 


mertime, and last summer’s damage was 
among the worst on record. During July 
and August, severe storms bring high 
winds, heavy rains and lightning, some- 
times putting thousands of telephones out 
of order. 

The past season’s July-August period 
brought a toll from all causes of trouble 
of more than 40,000 “out-of-order” tele- 
phones, comparing with more than 32,000 
in the corresponding two-months’ period in 
1932 and 40,000 in July and August, 1931, 
according to figures compiled by the plant 
department of the company. 

In July this year about 18,000 tele- 
phones were reported out of order from 
all causes and about 23,000 in August. A 
severe wind and rain storm on July 1 
blew trees across wires and cables and 
disrupted service to several thousand tele- 
phones. On August 23 occurred the storm 
most damaging to the company’s wires 
since October, 1927. From that storm 
alone, more than 12,000 telephones were 
put out of order throughout the state. 
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Power Line Leases Telephone Service 


New England's Highest Voltage Power Transmission Line Relies on Telephone 
Company for Inter-Station and Patrol Communication—Special Conditions 
Met—Telephone Service Required for Operation of 220,000-Volt Power Line 


The 220,000-volt transmission line of the 
New England Power Association system 
between the Comerford station at Fifteen 
Mile Falls in upper New Hampshire and 
Tewksbury, Mass., is one of the most im- 
portant electrical links in the East. The 
Edison Electric Illuminating Co. of Boston 
buys about 150,000,000 kw.-hr. a year from 


the New England system on a primary 


from steel with 
ground wires per circuit. 
pany receives power over a two-circuit, 
110,000-volt line running from Tewksbury 
to its Woburn substation. The Comerford 
plant has a rating of 156,000 kva. A 13,200- 
kva. lower head development at McIndoes 
Falls also feeds the line via the 
station. 


towers two overhead 


The Edison com- 


former 






























































power contract which requires virtually The original plans of the power company 
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Patrolman’s Line Circuit on the New England Power Association’s Comerford—Tewks- 
bury Power Transmission Line. 


perfect service for its fulfillment, and this 
line plays a vital part in this supply. 

The highest grade of telephone service is 
necessary to maintain the power facilities 
covered in this agreement. It is a tribute 
to commercial telephony that the power or- 
ganization decided to lease this communi- 
cation service rather than to construct its 
own facilities when the initial development 
at Fifteen Mile Falls was undertaken; and 
the results have been excellent in the nearly 
three years since the plant was opened for 
duty. 

The power line is 126 miles long, and 
has one switching station near its midpoint 
t Andover, N. H. Two circuits are in- 
stalled on a private right-of-way wide 
enough for a future third. The conductors 
are carried by suspension insulators hung 


included a privately-owned telephone line 
to be built on the power right-of-way. The 
New England Telephone & Telegraph Co.'s 
engineers conferred with the power organi- 
zation and after the problem of the two 
types of service were discussed, the tele- 
phone company made a detailed study of 
the requirements and a leased line was 
agreed upon. 

A preliminary survey indicated a total of 
52 points along the transmission line at 
which the telephone company could pro- 
vide service over existing pole line con- 
struction or with a small amount of addi- 
tional construction. Of these points, 23 
were selected for patrol stations, all but 
three being located at junctions of the 
transmission line with highways. These 
patrol stations are placed in booths on the 
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edge of the right-of-way, the booths 
about five feet square and anchored to a 


wooden pole in each case. 


being 


The service required a private telephone 
line from the Comerford station to Tewks- 
bury, with spur lines extending from cen- 
tral offices through which this line passes 
to the patrol station locations. The power 
company required continuous facilities be- 
tween the two generating stations, Central 
New Hampshire switching station (And- 
over), and Tewksbury receiving substation, 
these all being permanently connected to 
the main line. All conversations were to 
be two-party only, without three-cornered 
or conference conversations expected. 

The power company also required com- 
munication facilities between transmission 
line patrolmen at the patrol stations and 
either Tewksbury or Comerford. 

No operating is normally required on the 
part of the telephone company, but pro- 
vision had to be made whereby the patrol 
stations, in emergency, can reach a central 
office for exchange and toll service. The 
telephone company placed the circuit on 
a special basis to provide for routine test- 
ing and maintenance, for emergency treat- 
ment on service restoration, etc. 

Private branch exchange systems are re 
quired at Comerford, Central New Hamp- 
shire, and Tewksbury to permit intercom- 
munication between various points in these 
installations (in some cases to operators’ 
residences) and to permit these points to 
be connected either to the patrol line or 
to the central office serving the P.B.X. 

The also required a 
foreign exchange trunk from the Comer- 
ford P.B.X. to Littleton, N. H., and a tie 
line from Tewksbury to the P.B.X. 
ing the system load dispatcher at 
bury, Mass., 
power system. 

The transmission line patrol schedule 
provided for a weekly patrol on foot. 

Loaded cable facilities are provided on 
the main line from Tewksbury to Concord. 
From there to the end of the line at Fif- 
ieen Mile Falls, with the exception of en- 
trance cables, .104 copper wire is used. This 
wire is also used on all spurs wherever 
open-wire construction is involved. All 
circuits are clear physical circuits. The 
base circuit is nearly 200 miles long and 
the spurs aggregate about 175 miles. 

Difficulties in Design Overcome. 

In designing this circuit there were a 
number of difficulties overcome. It was 
impossible to set up the circuit with all the 
spur lines permanently bridged on it for 
satisfactory service, because of the length 


power company 


serv- 
Mill- 
the operating center of the 
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of line and spurs involved. As the power 
company desired to control the line, the 
problem could not be solved by terminating 
the line in the telephone company’s cen- 
tral offices to be operated by its traffic de- 
partment. 

It was, therefore, decided to place a re- 
lay in each of the 23 spur lines in the cen- 
tral office with arrangements whereby a 
patrolman at his booth could throw a 
switch causing the relay to operate and 
automatically connect him with the main 
line. If he cannot pick up the main line, 
he can signal the central office to report 
the trouble. This feature increases the 
flexibility of the service by permitting the 
placing of local and toll calls from the 
booth. 

Two arrangements were used at the 
booths; one for bridging at common bat- 
tery offices and the other for magneto 
offices. Experimental adjustment of battery 
required at the magneto 
offices to prevent false release of the re- 
lays due to ringing current incoming from 
the patrol stations. 

Three repeaters are used on the main 
circuit—at Lawrence, Concord and Plym- 
outh. The last was a special installation 
requiring individual treatment to secure 
proper balance conditions and suitable gains 
from the repeaters under the various con- 
ditions anticipated. The Concord repeater 
balance arrangements are of special inter- 


voltage was 


est, as the main line north is predominantly 
copper. and the repeater network was de- 
signed to balance this type of facility. 

There is a spur line bridging on the 
north side of this repeater and including 
six miles of loaded cable at the repeater 
end. To maintain balance when the patrol- 
man is using this spur line, it is necessary 
to bridge a supplementary network across 
the regular network. This is done by us- 
ing a spare pair of contacts on the spur 
line relay to multiple the two networks. 

A modification was made in the inter- 
mediate ringers associated with each re- 
peater by substituting a faster-acting relay, 
coded B-369, for each of the 162-B relays 
normally employed. This was essential for 
code ringing and was doubly important 
on account of the inevitable time lag asso- 
ciated with the operation of several repeat- 
ers in tandem. 

When this circuit was set up, it was 
found that the ringing problem was more 
acute than the transmission problem. The 
circuit includes 20-20 cycle ringers at the 
three repeater points and at Woodsville, 
N. H., modified as just mentioned. Ring- 
ing generators were included in each 
P.B.X. It was found desirable from a 
ringing standpoint to remove the repeating 
coils originally specified at the junction of 
the permanent bridges and the main line, 
and tolerate the resulting transmission im- 
pairment. 

\t each patrol station a 317-P (code) 
subscriber’s set is used, equipped with a 
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No. 337 transmitter, No. 144 receiver and 
No. 13 induction coil. Each set includes a 
No. 48-A five-bar hand generator and a 
2,500-ohm bell. The hand generators at 
all patrol stations north of Concord were 
cut across the spur line on the line side of 
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the No. 77-A repeating coil. This improved 
outgoing ringing. 

Incoming ringing was improved at all 
patrol stations by cutting a 1-mf. condens- 
er into the subscriber set side of the re- 
peating coil, instead of strapping terminals 
3 and 8 as shown in the drawing. 

Special protection against power-line 
fault currents was provided at Tewksbury, 
Comerford, McIndoes and Andover. This 
consists essentially of the complete isola- 
tion of all telephone plant in each location 
by insulating transformers designed for 
25 kv. between windings. The power line 
is Y-grounded at Tewksbury and Com- 
erford. 

The insulating transformers are protect- 
ed by special 3,000-volt lightning arresters 
where the adjacent line is open wire. The 
transformers are mounted on “H” struc- 
tures in the aerial telephone plant feeding 
the stations. At Comerford the cable in 
the plant duct is extended through three 
sections of aerial cable before going to 
open wire, to limit lightning troubles in 
the cable section of the duct. 

A good grade of transmission is provid- 
ed. From Comerford to Tewksbury the 
over-all measured volume equivalent is 18 
db. This permits satisfactory conversation 
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when the line is switched to the 6 db. 
Millbury tie or to the 6 db. Littleton for- 
eign exchange trunk. 

For much of the foregoing material ac- 
knowledgment is due to material assembled 
by M. E. Clark and J. A. Morse of the 
New England Telephone & Telegraph Co. 


Preparations for the Annual Con- 
vention of Nebraska Association. 

Secretary George M. Kloidy of the Ne- 
braska Telephone association is fast mould- 
ing the program for the organization’s 
annual convention at the Hotel Paxton in 
Omaha, February 13 and 14. He has signed 
up six of his list of speakers. These are: 

President F. B. MacKinnon, of the 
United States Telephone Association; Fred 
Coulson, secretary and assistant general 
manager of the United Telephone Co. of 
Abilene, Kan.; Dr. Claude W. Stimson of 
the department of economics at the Munic- 
ipal University, Omaha; Frank C. Builta, 
assistant to President Belt of the North- 
western Bell Telephone Co., Omaha; Her- 
bert F. McCulla, general commercial super- 
intendent of.the Lincoln Telephone & Tele- 
graph Co., Lincoln; and Harry T. Dobbins, 
associate editor of the Nebraska State Jour- 
nal, Lincoln, who has been TELEPHONY’s 
Nebraska correspondent for years. 

G. E. Becker, president of the association, 
will preside at the various sessions. Dr. 
Stimson is to be one of the first-day speak- 
ers, talking on the present monetary pro- 
gram. Dr. Stimson attended the London 
Economic Conference last summer, and has 
lectured and written widely on the question. 

No registration fee will be charged at 
this year’s convention, and a compact pro- 
gram, pressed into two full days, will be 
substituted for the usual three-day affair. 
The annual banquet will be held the first 
night of the convention. Members are be- 
ing urged to bring in their women folks. 

Secretary Kloidy says that a special fea- 
ture of the convention will be the recogni- 
tion of employes who have shown special 
loyalty and ability in furthering the inter- 
ests of their companies during the trying 
year, especially in adding new equipment 
and new stations, thus increasing revenue. 

Every telephone manager, having one or 
more employes who have been outstanding 
during the past year in the way of procur- 
ing new business, has been asked to show 
appreciation by bringing them to the con- 
vention at the company’s expense and also 
have them present at the banquet, where a 
special table will be reserved for them. 
They will be specially introduced during 
the evening program. 





Ohio Annual Telephone Conven- 
tion Scheduled for April. 

The Ohio Independent Telephone Asso- 
ciation, of which Frank L. McKinney, of 
Columbus, is secretary-treasurer, will hold 
its annual convention on April 17 and 18 
at the Hotel Deshler-Wallick in Columbus. 
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Rates and a High Standard of Service 


Justification of Rates Through a High Standard of Service—Dispelling of 
“Blue Fog’’— Faith Paves the Way for Improvement of Situation—Address 
Before Convention of the Independent Telephone Association of Washington 


By George S. Gaines, 


Manager, Cascade Telephone Co., North Bend, Wash. 


First, let us consider the product that we 


offer for sale—of what does it consist, 
and how is it produced? This product 
consists of a _ highly-specialized service 


which is built up according to the speci- 
fication of each individual subscriber, or 
telephone user. The process is one familiar 
to all telephone people but of a highly tech- 
nical nature, not easily described to one less 
familiar with telephone equipment; in fact, 
I know of but few lines of work that re- 
quire the technical skill and precision in 
operation as does telephone work. 

A telephone call has no set dimensions, 
cannot be wrapped up for over-the-counter 
delivery, such as groceries or dry goods, 
but must be made available at all times, on 
instant notice, 24 hours of the day. 

One thing that must not be forgotten 
when considering rates, is that our plant 
structure was largely, if not entirely built 
during normal times when peak prices of 
both material and labor prevailed and not 
during slack times and prices. Times of 
depression, as we have all experienced, 
mean falling off of business with its con- 
sequent station disconnects and telephone 
removals. Hence, there is no call for plant 
expansion while prices are low. We no- 
tice at such times that highly-specialized 
plant equipment does not come down in 
price as ordinary material does. 

The factory, wholesaler and retailer 
may reduce office forces and laborers al- 
most to the vanishing point, but our force 
is necessarily held to near normal in order 
to furnish the usual service requirements 
24 hours of the day. During good times 
while other industries are allowed to make 
large profits, the telephone utilities are 
limited by our public governing boards as 
to our earnings. Hence we are entitled to 
maintain reasonable rates during times such 
as we have just experienced. 

Many of our telephone companies have 
not raised their rates since the close of 
the World War, while commodity prices 
reached a high peak in 1929 and the nat- 
ural consequence was a price toboggan. In 
many sections of this country, especially in 
the Middle West, insistent clamor for re- 
duction in telephone rates brought rates 
down, the utility owners reasoning that a 
reduction in the rates would save many 
telephones from the shelves of storerooms. 

This reasoning proved not to, be sound 
logic; a 25 or 50-cent per month reduction 
had little effect on the subscribers’ ability 
to pay. The net result was the usual per- 








Idealization Equals Realization 

Within the circle of its own power, of 
its own energy, every affirmation you 
make eventually creates what you affirm. 
I do not care whether it is health, busi- 
ness, or anything else, if you affirm it in 
faith, if you believe it, it becomes the 
dominant thought in your life—and here 
is the law: 

As you idealize, so you will vizualize, 
and as you visualize, you will realize. 
Your realization is dependent upon your 
powers of idealization, plus the “I will” 
part which is the switch that lets the 
energy into the whole mechanism—and 
your results are determined by the ef- 
fort you make.—Dr. A. E. Strath-Gor- 
don before the Executives’ Club of Chi- 
cago. 








centage of loss in stations along with a 
large loss in much-needed revenue. 

The subscriber in times of depressions is 
even more insistent in his demands for 
good service than during normal times; 
and right here, may I emphasize the im- 
portance of rendering good service? If 
ever there is a time when our public rela- 
tions should be kept at a high standard, 
it is now. Be cheerful, be courteous, and 
demand it of all your employes. Give 
strict attention to promptly taking care of 
all trouble complaints. 

Beware of “Blue Fog.” It enters through 
the ears ; it is given out by word of mouth; 
it shuts out the sunlight of reason; it 
deadens the spirit and slows up the pace. 
If the day is dark and rainy, make your 
own sunshine. Half of the sunshine we 
get in this life has to be manufactured for 
us by someone. Remember Paul’s admoni- 
tion in Romans 12-18: “If it be possible, 
as much as liveth in you, live peaceable 
with all men.” Make friends; they are 
your assets. 

After two years of continuous station 
losses, the “Blue Fog” enveloped my path- 
way so that I found myself groping along 
day by day in a haze that hung like a 
curtain before my very eyes, unable to see 
anything progressive or constructive ahead. 
My friends and associates added to the 
sum total of this depressed condition by 
alluding to the hard times and the suffer- 
ing of others through lack of material 
things, also through working on commu- 
nity relief projects. 

Finally one day I read in TELEPHONY 
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of the accomplishment of a small eastern 
telephone company; how by a determined 
organized effort, the employes overcame 
the losses by intelligently going out after 
new business, and they were able to add 
many new subscribers to their list. That 
article proved to be a real inspiration to 
me and was the turning point in my busi- 
The “Blue Fog” was dispelled 
and once more my pathway lay clear. 
Again I say: Beware of the “Blue Fog.” 
Cheerfulness and optimism make for im- 
proved public relations and better service 
Have 


faith in yourself, have faith in your proj- 


ness losses. 


and it is reflected all down the line. 


ect; justify that faith through your works. 
Then you have paved the way for your 
continuing a fair rate. 

Ask a subscriber to pay his account these 
days; and if your service is not what it 
should be, he will tell you all about it. On 
the other hand, if your service is up to 
standard, few of your patrons will object 
to the rate now on file at Olympia. 

Now in summarizing, let me say once 
more, our product is highly specialized, each 
call tailored to order. A higher class of 
workers must be employed, consequently 
higher wages must be paid. Promptness, 
accuracy and courtesy are demanded by 
our patrons 24 hours of the day. 

Plant structure put up during normal 
times was at high-cost prices and of a 
highly technical nature. Specialized plant 
equipment prices do not fluctuate as do 
commodity prices. Our operating force re- 
mains nearly constant in order to give the 
service demanded of our patrons. 

Our rates are limited at all times by 
law ; no fat profits during peak times. When 
rates have been reduced during the depres- 
sion period, the station losses have not 
been lessened. During slack times the pub- 
lic has demanded even better service. 

Rates have not been increased, except in 
rare instances, sine 1920 while all com- 
modity prices have soared to dizzy heights. 

When station removals increase and rev- 
enue decreases, it is hard to be fair to the 
subscriber, to be courteous and keep your 
service up to the high standard that is de- 
manded. Service, sunshine and smiles will 
pull you through to win a victory over 
“Old Man Depression.” “The man worth 
while is the man who can smile when 
everything goes dead wrong.” 

Therefore, because of these things, you 
may “justify your rates through a high 
standard of service.” 

















Here and There in Telephone Work 





Your Telephone Girl. 
3y Ema Jay. 
If her heart is achi ng and breaking 
Her voice still carries cheer, 
And those ole hear her speak 
Will never know of the tear. 
’Tis the voice with the smile only 
That sounds happy and gay; 
No matter how she is feeling 
You'll always hear her say, 
“Number, please?” and “Thank you,” 
In that sweet, patient way. 


If the tiny lights on her switchboard 
Gleam through a mist of tears, 
Her hands keep right on working 
As others have through the years. 
Thumbs sore from ringing small buttons; 
Arms weary of reaching above, 
Placing cords up before her 
That carry voices of friendship and love 
Through cities all over the world. 
She is always on duty, 
Your telephone girl. 


Geneva (Ohio) Telephone Co. Con- 
ducts Essay Contest. 

Realizing that the boys and girls of today 
will be the men and women of tomorrow, 
the Geneva Telephone Co., of Geneva, Ohio, 
of which J. C. Bousch is manager, recently 
conducted an essay contest among the school 
children in its territory on “The Meaning 
of Telephone Service for a Business Office 


and the Home.” Cash prizes were offered 
for the three best essays. All school pupils, 
of 18 years and under, were eligible to the 
contest and many essays were submitted. 

In commenting upon the essay contest, 
Manager Bousch said: “I have always en- 
tertained a strong urge to keep on remind- 
ing the public about our company and to 
educate the folks to talk in terms of our 
company. In order to reach the younger 
element, the contest thought sug- 
gested itself and judging from the ava- 
lanche of replies, it accomplished exactly 
what we were reaching after. 

“There is no way of measuring the busi- 
ness-getting value of this contest, but we 
are thoroughly satisfied that it kindled the 
minds of the younger set as well as those 
of the adults. In addition, we carry weekly 
advertisements in our local paper. 

In other words, we keep dangling before 
the eyes of the public what we have to 
offer. In conjunction with this, is our per- 
sonal persistency, all of which have had a 
stimulating effect. Our installations for 
November exceeded those for the same 
month a year ago by 111 per cent.” 

Sylvia E. Abrams, of Geneva, 14 years 
of age, submitted the prize-winning essay, 
which was published as a company adver- 
tisement in the local newspaper, as follows: 


essay 





Traveling Chief Operator, 


thing she could not have at any 
upon her? 


disappointment, 
health. 


and lastly 


Life is not like that. 
mood toward us. 


is whether we sigh or sing. 


penance. 
One monk limped and moaned at 
seemed to give a thought to his feet. 


is intolerable ! 
hard, dry peas?” 
“IT boiled my peas,” 


Mora: 








SING OR SIGH 


By Miss Anne Barnes, 
Iowa Independent Telephone 
Des Moines, 


Once upon a time, so the story goes, a beautiful princess of great wealth, 
who had never been denied anything she wanted during her 20 humored years, 
suddenly faced her first real disappointment. 
price—the affection of the man she loved. 
Why should her younger, plain, little sister have this priceless love bestowed 


She refused to be appeased or comforted. 
intolerable grief, 


This story of the princess proves one sure thing. 
can go through life without meeting and having to endure painful experiences. 
We cannot go through life with folks always in a friendly 
We are certain, sooner or later, to meet up with extremely 
perplexing and disappointing situations. 


I am reminded of a story of two monks who were given a most difficult 
The penance was to walk around all day with peas in their shoes. 
side his suffering brother. Finally, the wretched monk exclaimed: “This penance 
How can you sing while your feet are being tortured by those | 


replied the cheerful monk. 
No trouble is so great that we need allow it to wreck our spirit. 


Association, 
Towa 


At last she had found some- 


She suffered first anger, then 
which ravaged her beauty and 


No one, rich or poor, | 


The real test of our worthwhileness 


every step he took. The other never 
He even sang as he tramped along be- | 
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We live in an age of marvels. One won- 
derful invention follows another, and no 
one can even guess the limits of the inven- 
tive power of man. We take many of these 
inventions as a matter of course, and sel- 
dom stop to think how different is the 
world in which our grandfather grew up. 
The changes and improvements in methods 
of communication have been the greatest 
of all. 

Not nd long ago at a public dinner in 
a New York hotel, a telephone instrument 
stood at every place. During the evening it 
was announced that a man in San Fran- 
cisco, known to them all, would speak to 
his friends. The diners took up the receiv- 
ers, and, clearly and distinctly, heard not 
only the words but the very tones of their 
friend come to them across 3,000 miles of 
mountains, valley and plain. This was con- 
sidered very wonderful then, but greater 
wonders have followed. 

The telephone has become so much a part 
of our daily life that we hardly realize how 
much we depend upon it until we try to 
think how difficult it would be to do without 
it. We call the doctor, the plumber, the 
grocer, or the butcher; the business man 
uses it dozens of times every day; we call 
our friends to talk with them over our tele- 
phones. Over the wires come good news, 
bad news, sighs, laughter, with all the 
tricks of speech by which we distinguish 
one voice from another. Can you imagine 
if we didn’t have this godsend, what we 
would do? It would probably feel as if one 
of our hands or legs were missing. 

Every child should know who invented the 
telephone, as the modern world is indebted 
to him. That is Alexander Graham Bell. 
When Mr. Bell and his assistant, Thomas 
A. Watson, carried on the first telephone 
conversation, there were just two telephones 
in all the world. Now the Bell System con- 
nects more than 17,000,000 instruments. 


There are many reliable Independent 
companies, Geneva being one. he wire 
over which Bell and Watson talked 


stretched only from room to room. Now 
the Bell System has a total of about 49,- 
000,000 miles of wire, and employs about 
375,000 men and women. 

A single broken sentence began the his- 
tory of the telephone, Now this organiza- 
tion, which is a “Century of Progress” in 
itself, handles an average of 75,000,000 local 
and toll calls every day. 

In other words, the telephone has paid 
for itself a million times over. It is a god- 
send to both the business man and manual 
labor. Therefore, it is important to have 
telephone service in the business office and 
the home. 


The essay which won second place was 
written by Betty Lou Martin, of Geneva, 
age 14 years, and was published in the local 
newspaper in an advertisement of the com- 


pany. This essay, entitled “What Does the 
Ring of a Telephone Mean to You?” fol- 
lows : 


Half a century ago the nation’s telephone 
system was a few hundred feet of wire and 
two crude instruments. It was a small be- 
ginning, but the work started will never 
stop. The size of our present system of tele- 
phone communication was beyond the 
thoughts of these men. 

Across the country, under rivers, across 
prairies and over mountain ranges, the tele- 
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“Mighty is the Motor—Mighty is the Voice” 
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TELEVISIONS 


s ond All car owners know “F. O. B. Detroit.” 


The installation charge on a new telephone is like 
the freight charge on a new automobile; neither the 
telephone company nor the automobile builder makes 
a profit on these charges. 


“A telephone requires lightning and fire protection; 
also a private wireway to the far-off switching center. 
Here the telephone has dozens of outlets, all identified 
with your own call number. 
completed in the unseen telephone world so that any- 
one, anywhere can reach you at any time. 
reach out in the same way.” 


Each new telephone becomes a working unit in a far- 
flung system and is widely advertised. 
telephone number is no less important than up-to- 
date license plates for the car. 


And arrangements are 


You can 


In fact, your 








All Rights Reserved by the author, Albert Rebman, New York Telephone Co., Buffalo, N. Y. 


phone builders have strung millions of miles 
of wire. This development with the growth 
of the nation, has given us the means of 
social and business contacts in cities and 
villages. For business—using the telephone, 
eliminates space and time. The parts of 
an organization with its dealers and cus- 
tomers are brought together by instant 
speech; they are the servants of the com- 
munity, helping men to extend their oppor- 
tunities. 

In the home—it saves time and work, 
brings comfort and convenience. Big and 
little, rich and poor, can express their per- 
sonalities over the wide network ot its 
wires. Think what our community would 
be like if we could not telephone easily to 
so many people! That little phrase, “I'll 
call you up,” is so familiar. 

When the telephone rings, what message 
does it carry to you? To some it brings 
words of love and comfort and assurance 
that all is well; to another it may bring 
a message of sorrow: to some one else it 
may mean good news about a business trans- 
action or a position. A child lost, convict 
escaped, a blizzard or flood, the telephone 
stands side by side with automobiles, good 
roads, radios, and all modern improvements. 

For friendship or business, pleasure or 
profit, the telephone is indispensable to our 
modern civilization. 


Telephone Employes Take Leading 
Part in Flood Emergency. 
Every major catastrophe produces its he- 
toes and heroines. 
literally 


A recent flood, which 
submerged the little town of 
Woodland, Wash., in from two to ten feet 
of water, was no exception to this rule. In 
this disaster it fell to the lot of employes 
of the West Coast Telephone Co. to main- 
tain the best and highest traditions of the 
industry by sticking to their jobs, night and 
day, in the face of serious danger and main- 
taining complete local and long distance 
service throughout the trouble. .That there 
were no lives lost is due in part at least, 
to the fact that telephone service did not 
fail. 


Early @n the morning of Thursday, De- 
cember 21, the dike on the south side of 
town broke, and it was immediately appar- 
ent that the town would be flooded. Johnny 
Getgen, Harley Barber and Norman Powne, 
of the Forest Grove district office of the 
West Coast Telephone Co., immediately set 
sail for Woodland, where they raised the 
switchboard and prepared to keep the serv- 
ice going. 

In the afternoon it looked as if the tele- 
phone office, which fortunately is on about 
the highest point in town, would escape the 
flood as the water in front of it had reached 
te the top of the curb and then seemed to be 
stationary. About six o'clock, however, the 
water started to rise and the Northwestern 
Electric Co.’s transformer bank, through 
which Woodland receives its light and 
power, collapsed into the river, throwing the 
town into complete darkness. 

As the telephone office was dependent 
upon the lighting system, not only for lights 
but for power to operate the switchboard, 
it became necessary immediately to provide 
for such power. Messrs. Getgen and Powne 
made a hurried trip to Portland and secured 
a gasoline power plant to furnish power for 
the batteries and for lights. 

A few miles above Woodland, the North- 
western Electric Co. maintains the Ariel 
Dam, which is one of the largest dams in 
the West. The continued rains and rapidly- 
rising water at this dam made it necessary 
for the attendants at the power plant to 
open all the flood gates, releasing a further 
enormous quantity of water upon the little 
town of Woodland below. 

There persistent rumors about 
Woodland that the big dam was in danger 
of collapse, and every one who could get a 
boat or who could possibly leave by any 


were 


other means, was striking out for higher 


grounds. The water was rising until there 
was two feet of it in the telephone central 
office. Fred Bryant, the agent, stood in this 
water for hours while the switchboard was 
being raised to prevent interruption of 
service. 

As soon as this was performed, Norman 
Powne carried one of the operators from 
an apartment next door to the telephone 
office. He placed a chair on top of the night 
cot for Miss Presnell to operate the switch- 
board. She stayed on the job answering the 
emergency calls throughout the night, with 
the dark flood waters swirling about her 
feet and with the constant danger of the 
dam giving way above the town. 

3y morning, Messrs. Getgen and Powne 
had returnd from Portland with the emer- 
gency set of batteries and the power plant. 
It was necessary for them to transport this 
equipment from the Lewis River bridge to 
the central office, a distance of about a half- 
mile by boat, and the water was a raging 
torrent. In transporting this equipment, 
they had to dodge trees, telephone poles, 
chicken coops and barns, to say nothing of 
other miscellaneous floating debris in the 
enormous quantity of water that was liter- 
ally floating the town of Woodland away. 

There were no guiding street lights to as- 
sist them, and after this strenuous and dan- 
gerous trip in a light boat with the heavy 
equipment, they finally reached the central 
office and set it up. 

The telephone office soon had the only 
electric light in the entire town of Wood- 
land, an item which did much to keep up 
the morale of all who could see it, because 
they realized that the telephone company 
was still on the job and that help could 
be secured quickly if needed. 

Mr. Bryant’s mother had volunteered to 
help and, since her home had been flooded, 
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she established emergency living quarters 
upstairs and took care of all of the tele- 
phone people during the emergency, supply- 
ing them with hot food and hot coffee. The 
other loyal operators, Gladys Clarkson and 
Irene Rushford, also assisted in maintaining 
the service throughout the period of the 
flood. 

After all had been done that could be 
done to maintain telephone service, Messrs. 
Getgen and Powne set out in their boat, 
performing missions of mercy about town. 
They transported coal and food supplies, re- 
moved people from houses in the lower part 
of town, and even took the doctor to see a 
mother and a very small baby who were 
marooned in the upper story of their home. 
Mr. Bauman, district manager of the West 
Coast Telephone Co., also was on the job, 
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her feet and that she could hardly talk. 
Miss Andross is a school teacher and a for- 
mer telephone operator 
company. 


for the Granada 


Attractive Window Display of the 
Altamont, IIl., Company. 

The accompanying illustration shows the 
attractive window display of the National 
Trail Telephone Co. in its exchange office 
windows in Altamont, Ill. In keeping with 
the spirit of the holidays just ended, the 
display was brilliant with Christmas tinsel, 
lights and a soft mantel of snow. 

Miniature homes, of different types, sur- 
rounded by shrubbery sprinkled with snow- 
flakes, were arranged artistically to repre- 
sent a couple of blocks along a street in a 
typical modern residential section. Tiny 
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London survey, since the English instru- 
ments are not quite the same as the stand- 
ardized noise meters used in the United 
States. It appears, however, that at least 
one London street corner recorded a value 
of 100 decibels on a scale comparable with 
the American measurements; two decibels 
higher than the loudest city noises ever 
measured elsewhere, except the noise at 
some points in the New York subway, the 
noise of a speeding railway train inside the 
city limits of Buffalo and abnormal street 
noises caused by pneumatic drills or riveters 
close at hand. 

Examples of all these special noises have 
been measured as more than 100 decibels, 
rising in the case of one New York 
riveter to 108 decibels. 
decibel 


London’s new 100- 
is Ludgate Circus, although 


spot 

















Reproduction of Display Recently Featured in Office Window of the National Trail Telephone Co., Altamont, Ill. 


Note the Telephone 


Cable Lead in Rear With Drop Wire Distribution to the Houses. 


taking food and supplies into the stricken 

town. 

Thus in the little town of Woodland the 
employes of the West Coast Telephone Co. 
became members of that group of heroes 
who stand out in great emergencies. 

Quick Service on Long Distance 
Call Surprises Former Operator. 
The Granada Telephone Co., Granada, 

Minn., is justly proud of the speed with 

which a long distance call to San Pedro, 

Calif., was completed last month. Just five 

minutes from the time the call was received 

at the local switchboard in Granada, a 

three-minute conversation with the party in 

San Pedro was finished. 

The call was placed by Miss Beulah 
Andross at telephone No. 1313 on a five- 
party magneto grounded line, to telephone 
No. 5392ay, San Pedro, Cal. Operator No. 
1. Mrs. Mary Grout, at Granada took the 
call and it was received by operator No. 6 
at Winnebago, Minn., toll center at 8:34 
p. m. December 26, 1933. It was routed 
through Minneapolis and passed over 3,000 
miles or more of line. 
at 8:39 o’clock. 

Miss Andross called the Granada operator 
and thanked her for the wonderful service 
and clarity of the conversation. She said 
the quickness of the connection took her off 


It was completed 


automobiles and trucks were shown on the 
highway in front of the homes. In the 
rear of the homes can be seen a telephone 
cable, with drops leading to the houses in 
pairs. The lamp posts in front, set with 
Christmas lights, add a final touch of real- 
ness to the scene. 

The display was an attraction to both 
young and old, and 
were made concerning it. 


favorable comments 
Earl F. Stice, of 
Altamont, is general manager of the Na- 
tional Trail company. 


New Survey Gives London World’s 
Noisiest Street. 

The doubtful being the 
noisiest city in the world may have been 
lost by New York to London as a result of 
noise surveys in the British metropolis 
made last month by the recently organized 
New York’s noisiest 
record is 98 decibels, due to a combination 
of street traffic and the elevated railway 
trains. 

The loudest street noise of Buffalo was 
measured recently as 97 decibels, due to 
noisy street cars passing badly- 
serviced track crossings. In Chicago, the 
loudest street noises are approximately 95 
decibels. 

There is some uncertainty about exact 
comparison of these figures with the new 


distinction of 


Anti-Noise League. 


over 


the corner of Park Row and Piccadilly, 
in the heart of the city’s fashionable West 
End, is almost as noisy. Average street 


noise in the crowded parts of London seems 


to be about the same as the Manhattan 
average of 72 decibels. 
London’s lack of New York’s greatest 


single noise producer, the elevated 
apparently is made up by greater average 
noise of automobile traffic; especially by 
greater use of motor cut-outs and exhaust 
horns, both of which are forbidden in New 
York. 

New York City, Buffalo, Chicago and 
London are now the only four cities of the 
world street 


railway, 


where noise has been sur- 


veyed by accurate noise meters. 


South Africa Has Loss in Tele- 
phone, Due to Depression. 

There was a loss on the telephone depart- 
ment of the Post Office in South Africa 
for the financial year 1932-1933, due to re- 
stricted commercial activities and farming 
depression. A liberal policy as to pay- 
ment of rentals has been followed for the 
past two years to enable farmers to retain 
their telephones, but discontinuances have 
occurred in large numbers. 

Between April 1, 1930, and March 31, 
1932, the number of farm telephones given 
up was 2,779. 
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The new Monotype Telephone Cord is the most outstanding 
cord development in years—a cord that possesses all the im- 


proved qualities that you have always wanted. 

















| ff First, the Monotype Cord has a totally new type of braid— 

Ms an outer covering that is vastly superior to any previously used. 
Tests show that it will outwear all ordinary braids by a wide 
margin. 

in. 

Second, the Monotype Cord is constructed with the con- 
= ductors laid straight instead of being twisted into a cable. 
a This new assembly offers much greater resistance to both "kink- 
‘an ing" and also to the separation of conductors—two common 
08 cord faults. 
bee Third, the Monotype Cord is impregnated with a special 
jew material which, in combination with the new outer braid, gives 
and it much higher insulating qualities than any other cord of simi- 
= lar construction. 
le- Try this new cord at once. It is available in all lengths— 
art- with any number of conductors—and trimmed as you wish. 
me Order samples today. 
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A DEPENDABLE 


Small Exchange Powenpp 
¢ Without Heri 


DEPENDABILITY—the essential requirement infbhone 








switchboard power supply unit—has been the first don in 
the design of Autelco Battery Eliminators. They af and 
durably constructed—and are completely worthy dibonsi- 
bility as the sole source of power for small switchboms out- 
put voltage is constant, and the telephone circuits free 
from A. C. hum. Once installed and properly adiy re- 


quire no further attention. 


Autelco Battery Eliminators are ideal power uifypes 
of small central battery exchanges, and for both muto- 
matic private exchanges—where the commercial My is 
dependable and where the power drain falls withinfy of 
the unit selected. In all of these applications, thei the 
only power equipment needed. Because of its simomy 


and freedom from attention and maintenance, if first 





choice as power equipment whenever applicable. 
The compact interior arrangement of 
Autelco Eliminators is shown in this view 


Complete specifications of Autelco Battery Elingicon- 


»f the 24-volt model. 


tained in Catalog 4030. Send for your copy. 
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sy AUTELCO RECTIFIERS 


Units Expressly Designed 
For Telephone Work 


Telephone battery charging difficulties can be completely 
eliminated by the use of Autelco Rectifiers because these units 
have been especially designed for the job. 


Among the features of Autelco Rectifiers that make them 
so particularly suitable for telephone work are: first, they are 
of the efficient, full-wave, thermonic valve type, second, they 
are completely noiseless, and third, they are equipped with 


alarm circuit to announce power failure. 


Every Autelco Rectifier is arranged to charge both 24- and 
48-volt batteries and may readily be converted to either volt- 
age. As they have an unusually wide range of output, they 
may be used for either trickle or periodic charging as preferred. 


You'll find that there is an exact type of Autelco Rectifier 
for every requgirement of central office or private exchange 
charging. For capacities and prices, write for Catalog 4030. 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
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Outside Plant Men Talk Things Over 





Bridge Cable Job Quickly and 
Efficiently Done. 

The Bell Telephone Co. of Pennsylvania 
recently had an interesting engineering job 
to handle. The problem arose due to the 
proposed replacement of the badly deterior- 
ated floor structure of the Smithfield Street 
bridge in Pittsburgh, Pa., with new alumi- 
num beams and girders in order to prolong 
the life of the structure by 30 years. 

The telephone company had, under the 
west sidewalk of this bridge an eight-way 
iron pipe conduit and five full-sized cables 
which were build in 1904. The pipe was 
rusty and in many places supported by the 
cables. In 1930, a new conduit of eight 
creosoted wood ducts, carrying two full- 
sized cables, was placed under the east side- 
walk of the bridge. 

As only 24 days were allowed for com- 
pletion of the entire reconstruction job, 
time was a controlling factor. The com- 
pany’s engineers finally decided to place 
new cables on the east side of the span 
and remove the plant on the other side. 

The way in which the cables were kept 
in operation during the work on the bridge 
is described in The Telephone News, the 
magazine of the employes of the Bell Tele- 
phone Co. of Pennsylvania, by E. H. Ech- 
ards of the company’s western plant divi- 
sion. 

So that the conduits and cables could be 
supported while the main bridge work was 
in progress, extension arms of double chan- 
nel iron were bolted to the vertical steel 
columns of the bridge. The were 
braced to the column at the top with 10,- 
000-Ib. strand. 

A piece of square steel, with a hole 
drilled in the center, was bolted on top of 
the extension arms. A one-inch anchor rod, 
threaded for feet, was attached 
through the steel plate, with the eye of the 
rod extending down. Through this anchor 
a 10,000-lb. strand was extended to the 
saddle placed around the conduit and man- 
hole racks. 

By the simple process of drawing up the 
nut on the anchor rod, the whole conduit 
structure was raised to clear the floor by 
one foot and permit the bridge reconstruc- 
tion work to progress. When the new floor 
beams had been placed, the nuts on the 
rods were loosened and the conduit lowered 
in place and secured to the bridge. 


The Uneventful Life of a Tele- 
phone Trouble-Shooter. 
By “Doc.” 

While reminiscing with an old friend and 
telephone man the other day, he mage the 
following remarks which to my . mind 
describes the typical lineman of the period 
when I was wearing spurs. I am sure 


arms 


two 


that all of you old-timers, and perhaps you 
younger men as well, will enjoy them, so 
I am passing them on to you in his own 
words : 

“When the Eastern climbers first came 
out I thought that any man who would 
wear them was one big coward and that 
he was afraid to wear the Western’s which 
were light and did not tire one, even after 
wearing them all day. I also had about 
the same idea of a man who wore a safety 
belt. 

The general idea at that time was that a 
real ‘he’ lineman would always use West- 
ern climbers, wrap one leg around the pole, 
a 60-footer perhaps as were commonly used 
at that time, pull up a ten-pin crossarm, 
drive a couple of lag screws home with a 
hand axe, climb on top of the arm and sit 
down and yell down to his grunt to throw 
up a plug of tobacco.” 

This is indeed a true word picture of the 
typical lineman before the march of time, 
evolution, or call it what you will, changed 
him into the level-headed, safety-observing, 
careful and good workman that he is today. 

The old-time foreman was not always so 
different from the lineman most 
cases, he was just a lineman advanced to 
the position of gang pusher. I knew one 
such who tried to ignore the daily work 
reports, which were then just coming into 
general use and no one had as yet thought 
of giving a foreman a timekeeper. The 
general office would either write or call 
this foreman almost every day, trying to 
get him to be more prompt and go into 
more detail with his daily work report. 

One day we went out on the line and soon 
thereafter it started to rain, so we rushed 
back to the hotel. His for that 
particular day read: “Hung one guy, took 


for, in 


report 


down one guy, rained, the guys all went 
home.” This sounds more like the descrip- 
tion of one of the early necktie parties 
than a daily report of the activities of a 
line gang. 

Another famous in our dis- 
trict at that time, would not have a man 
on his gang whom he could not whip. 
When a new man came along, he would 
soon manage to get him into a friendly 
sparring match and then get rough. If 
he showed too much ability with his fists, 
he would soon find an excuse to give him 
“the can.” 


foreman, 


If the man did not show much 
fight, a permanent place on the gang was 
his. 

I never knew this particular foreman to 
have a real fight with any of his men and 
he treated them well, always. I guess it 
must have been some satisfaction for him to 
know that, if occasion demanded that he 
fight one of them, he had a good chance 
of winning. 
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While working in another gang of that 
period, the foreman and the straw-boss told 
us one day to start to work at one o'clock, 
if they were not back as they might be a 
trifle late for they were getting married. 
We thought they were joking as they came 
back at one-fifteen and worked as usual 
until quitting time. 

We found, however, when we went in 
that night, that they had actually married 
sisters—daughters of the woman who ran 
the hotel at which we were stopping. I 
transferred to another gang soon there- 
after, so am not familiar with the lasting 
qualities of this hasty double marriage. 

I do not intend to infer that all old- 
time foremen were roughnecks—far from 
it—for most of them were of the highest 
type and performed many remarkable feats 
with the crude means available and gen- 
eral methods observed at that time. Run- 
ning a line gang then was not the smooth, 
even routine with insured results that it is 
today. 

The modern foreman has material to fit, 
good tools and his job planned for him in 
detail. This wonderful modern system has 
been made possible only by the pioneering 
of these old-time, husky, tobacco-chewing 
lads, who rode rough-shod over all obsta- 
cles and had to be forced to make 
even a poor work report. 


Let’s Make 1934 a Banner Year 
for Safety, Buddies. 
By Jake, THe LINEMAN. 
Mornin’ buddies! Wa’ll another year 
has rolled around to an end and then 
passed quietly out of the picture, and ex- 
cept for its sweet memories and poignant 
regrets it is beyond recall. Another year, 
with its possible pleasures and pains, its 
successes and failures, lies ahead of us. 
What are you going to do with the new 
year? Are you really going to cut in and 
accomplish somethin’, or are you just going 


out 


to slide through it in the easiest manner 
and make nothing of your opportunities ? 
[ am hoping that every one of you buddies 
will look back over the past years. If you 
have made mistakes, which have thwarted 
your plans for making a succes of this life, 
review them and resolve to avoid making 
the same mistakes during the coming days. 
Here’s hopin’ that 1934 will bring to every 
one of you the happiest, most successful 
days you have ever known. 

Last night I spent perty nigh the whole 
evenin’ sittin’ in my ole leather loungin’ 
chair, a’puffin’ on my favorite corncob 
pipe an’ studyin’ over the accidents which 
happened to telephone fellers durin’ 1933. 
As I read over the details of each accident 
I noted one thing which sorta made me 
wonder just what the tarnation was wrong 








—that the same type of accidents which 
knocked us telephone fellows aroun’ durin’ 
1932, also did a powerful lot of knockin’ 
around durin’ 1933! 

Several workers were overcome by gas 
in manholes. Several others were badly 
burned in fires caused by the explosion of 
gas in manholes. There were a large num- 
ber of accidents caused by the careless 
handling of manhole covers. Burns by hot 
solder, paraffin, and wax were also 
numerous. 

There were several cases of employes 
being severely injured when poles broke 
or kicked out while dismantling work was 
going on. And believe it or not, there were 
a few cases of employes being struck by 
falling poles. Body belts, safety straps and 
spurs, which were either used when de- 
fective or used incorrectly, caused a large 
number of accidents. 

Now, buddies, accidents similar to the 
ones mentioned have been occurring for 
years, and it ’pears to me as though it’s 
about time they were stopped. If this 
sort of thing keeps up, we are going to 
get nowhere fast in our attempts to stop 
accidents. Why, consarn it all, if a baby 
puts his hand on a hot stove and burns 
it, he knows better than to do it again, 
doesn’t he? Shure he does, for that one 
experience with the hot stove has taught 
him a lesson he will never forget. 

I can’t, fer the life of me, see why the 
same thing won’t apply to these accidents 
which keep repeating themselves year after 
year. It seems ter me that if a fellow 
employe of mine was ter have enny kind 
of an accident, I’d endeavor to find out 
what caused it and then, danged if I 
wouldn’t watch my step from then on just 
ter make shure that the same type of 
accident didn’t happen ter me. 

If all of you buddies would do that we'd 
soon have Ole Man Accident burnin’ the 
midnight oil tryin’ ter think up new types 
of accidents ter slip over on us, for his old 
bag of tricks would soon become as obso- 
lete as the “assifidity’ bag which mother 
used ter tie aroun’ our necks to keep away 
everything from croup to tramps! 

Now what say we take up a few signals 
and start the new year out with a bang 
that will give Ole Man Accident and his 
cronies, the heeby-jeeby blues? O. K.: 


Never forget to protect all open man- 
holes with standard guard rails and 
always place a danger flag on the 
guard rail. If you have to work in a 
manhole at night, place red lights 
around the manhole so that approach- 
ing persons will be warned. Remem- 
ber, precaution and safety are pals. 

Only a careless worker will fill a paraffin 
pot or a petal pot brimfull of the hot 
liquid. Always leave plenty of rcom 
and then there will be no cause for the 
liquid splashing over the edges and 
burning either yourself or a fellow 
employe. 


Much of your success during 1934 de- 
pends upon your health, so why not 
start the new year out right by visit- 
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ing your doctor for a thorough physi- 
cal examination? If your doctor finds 
anything wrong with you, get it 
cleared up at once and then you'll be 
ready to tackle the hardest jobs and 
put them over. 

Often insulators and other glass ar- 
ticles are broken in shipment. When 
unpacking such items, always be on the 
lookout for broken pieces which may 
injure your hands. 

Remember this fact: Loose ends of wire, 
when left protruding from the frame, 
are apt to strike someone in the eye. 
Always do your job up right and there 
will be no loose ends sticking out from 
the frame. I might add that if every 
employe would do every part of his 
job up right, there would not be so 
danged many hazardous conditions 
laying aroun’ ready to help Ole Man 
Accident. 

Every driver of a telephone truck should 
make it a definite rule of his to slow 
down or stop in all cases of doubt or 
uncertainty. Such a practice would put 
an end to the many accidents which 
are occurring simply because too many 
drivers do not use their heads. 


A fact to carry around with you from 
now on: During the winter months 
when manhole vents become clogged 
with snow and ice the danger of gas 
forming in manholes is much greater 
and therefore greater precautions 
should be taken. The vents in the 
covers should be cleared of ice, snow 
and dirt at regular intervals during the 
winter months. 

Countless accidents are charged up to 
this one class—“handling of pipe and 
heavy objects.” Not so long ago 
made a study of this class of accidents 
and I discovered they were due to 
three careless practices, namely: 

1. Trying to lift too much. 
2. Insufficient hold on the object. 
3. Wrong method of lifting. 
Constantly the thought keeps popping 
up in my mind that the saddest, most 
unnecessary of all deaths is that 
which is caused by an accident. Just 
take yourself for example. You are 
feeling fine and dandy and have a job 
which you like. You have a wife and 
family and perhaps have a little home 
about paid for. In fact everything is 
going along in fine shape, and you get 
a big thrill out of living. And then, 
one careless act causes an accident 
which costs you your life. Can you 
imagine anything sadder than an ac- 
cident which takes the life of a strong, 
healthy man and thus interrupts his 
plans for future security and happi- 
ness? 
Instead of making your job harder, as 
some workers think, safety actually 
makes your job easier! Usually when 
you try to perform your job in a care- 
less manner you are making additional 
work for yourself and you are taking 
unnecessary chances which may bring 
you a one-way trip to the cemetery. 
Due to the large number of accidents 
which were charged up to ladders dur- 
ing 1933, I think we ought ter review 
a few of the signals for the safe use 
of ladders, just ter make shure that 
we have them safely imbedded in our 
minds: 
Always face the ladder when 
climbing. Use both of your hands 
and do not run up or down the 
ladder. 

2. Never use a defective ladder; turn 
it into the storeroom at once. 

3. Never throw or catch tools or 
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material while you are standing on 
a ladder. 

4. There should never be more than 
one man working on a ladder at 
a time. 

5. Never stand on the top step of a 
stepladder or higher than the third 
rung from the top of a straight 
ladder. 

Every foreman has the responsibility of 
providing his men with the proper 
tools, equipment and material for safe 
work. The foreman who realizes that 
he has such a responsibility and does 
his part to start his men out on each 
job with the proper materials and 
tools will soon build up an enviable 
no-accident record. 

Never attempt to climb a ladder if your 
shoes are covered with snow, mud or 


grease. Always clean them off first 
and you'll save yourself many a bad 
fall 


The practice of standing on poles while 
strand is being pulled is a dangerous 
one and should be avoided whenever 
possible. 

Some folks don’t believe it but it’s a 
good idea to play safe at all times, fer, 
after all, we'll get a harp ter play soon 
enuf. 


Wa’ll, buddies, I guess that’s "bout enuf 
signals for today, so I’ll amble along and 
start plannin’ our lesson for next week. 
The way I feel right now, I may spring a 
little test on you. How would that suit 
you? Wa’ll we'll see. 

Until next Saturday remember: “You 
can bank on safety at all times and it will 
never fail you.” 


Little Open Wire in Bell Circuits 
in New York. 

In New York state, even with its vast 
rural areas, more than 98% per cent of the 
New York Telephone Co.’s circuits are en- 
closed in cable, with about 82 per cent of 
the total, underground. Many thousand 
miles of open wire are being replaced in 
this form each year. 

In New York City, where years ago the 
streets and housetops were shadowed with 
a maze of open wires, there are practically 
no open wire lines today, the circuits being 
in underground or overhead cables or 
safely insulated in the sections leading from 
the cable to the subscribers’ premises. 

Of the vast network of 9,504,043 miles 
of wire connecting the city’s telephones, 
according to a recent survey, a mere 43 
miles remain bare on the traditional cross- 
arms, and that bit, in comparatively open 
sections of Staten Island, is also soon to 
disappear. 

In Queens, the borough with the larg- 
est area, recently a remaining three-mile 
stretch of bare copper wire circuit was re- 
placed by insulated wire. The old line was 
one installed along the Jamaica-Glen Head 
route back in 1903, when the telephone 
poles along the route supported as many as 
six crossarms and some 60 wires. Queens, 
at that time rural territory with small 
towns, had less than 2,000 telephones. To- 
day it has 172,000 serving a population 
of about a million. 
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Personal Notes from 


the Field 





W. E. Bell, for 12 years general com- 
mercial superintendent of the Lincoln Tele- 
phone & Telegraph Co., Lincoln, Neb., has 
been advanced to vice-president, with direct 
charge of all public relations activities of 
the company. He is succeeded by Her- 
bert F. McCulla, who has been assistant 
commercal superintendent a period of years. 
Mr. Bell and Mr. McCulla have attended 
state and national conventions of the indus- 
try for years, and have a wide personal ac- 
quaintance among telephone men the coun- 
try over. Mr. Bell has been treasurer of the 
state association and a director for more 
than a dozen years. 

Mr. Bell has spent 31 years in the tele- 
phone having been, with his 
brother, one of the organizers of the York 
Independent Telephone Co., the Bell broth- 
ers being bankers at York, Neb. They also 
financed the the 
pioneer Independent toll lines in eastern 
Nebraska. 

When the York company became a part 
of the Lincoln system in 1912, Mr. Bell be- 
came commercial manager for the northern 
district, with headquarters at York. A year 
later he moved to Lincoln to take over the 
office of commercial manager. In 1921 he 
became general commercial superintendent, 
a position he has held ever since. 

Mr. McCulla entered the Lincoln com- 
pany’s services in 1914, when he was made 


business, 


construction of one of 


wire chief at the Hastings exchange. Later 
he was district wire chief still later 
manager at Hastings. He served overseas 


and 
as a member of the U. S. Signal Corps dur- 
the world war, and gained a commission. 
After he returned from service, he again 
entered telephone work at Hastings. Ten 
years ago was assigned to Lincoln to take 
up the duties of assistant general commer- 
cial superintendent. 

He has been active as a civic leader in 
Lincoln, serving a year as president of the 
Lincoln junior chamber of commerce and 
one year as president of the national or- 
ganization of junior chambers. 

Obituary. 

John F. Greenawalt, age 62, prominent 
and widely-known executive of the Moun- 
tain States Telephone & Telegraph Co., died 
on January 1 at the Mercy Hospital in 
Denver, Colo., 
week. 


after an illness of one 

On Christmas day Mr. Greenawalt was 
taken to the hospital suffering from an 
abdominal trouble and an operation was 
performed. It was believed that he was re- 
covering until New Year’s Eve, when he 
suffered a relapse. 

Mr. Greenawalt was born in Michigan 
and went to Colorado when a young man 
in 1898. He bought the Daily Tribune in 
Florence, Colo., and published the paper 
until 1904. 


The same year he sold the paper he be- 
came associated with the Mountain States 
Telephone & Telegraph Co., and served first 
at Colorado Springs, then in Montana and 
Utah, returning to Denver in 1915. For sev- 
eral years he was publicity manager of the 
company. 

In 1928 he was made assistant to F. H. 
Reid, president of the company, and held 
that position at the time of his death. 

Always actively participating in civic and 
business affairs, Mr. Greenawalt was con- 
nected with the Denver Chamber of Com- 
merce. He was president of the Citizens 
Mission last year, and was a past president 
of the Kiwanis Club. He was a member 
of the Denver Athletic Club, Denver Press 
and the Wellshire Country Club, a Mason 
and a member of the El Jobel Shrine. 

For many years he took an active in- 
terest in advertising and had a wide ac- 
quaintance among advertising men in the 
Rocky Mountain region. 

In addition to his business and social life, 
Mr. Greenawalt was interested in religious 
affairs of the city and was a vestryman of 
St. Thomas’ Episcopal Church in Denver. 

At his bedside at the time of his death 
were Mrs. Greenawalt, their daughter, Jac- 
queline, and Mr. Reid. He is also survived 
by another daughter, Mrs. Margaret Gard- 
ner, wife of Rev. Harold Gardner of Bur- 
lingame, Calif. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


The Bay State Commission Under 
Senatorial Cross-Fire. 
Senator J. Frank Hughes of Danvers, 
Mass., has filed an order in the legislature 
requiring the Massachusetts Department 
of Public Utilities to report as soon as 
it can, what action it has taken toward 
causing a the rates of 
the New England Telephone & Telegraph 

Co. 
The order specifies that if no such action 
has been taken, the commission shall in- 


reduction in 


clude in its report specific reasons as to 
why such rates should not be immediately 
reduced in view of the existing economic 
and industrial conditions in the state. The 
order has beem referred to the committee 
on power and light for hearing or other 
action if required. 

In view of the recent conclusion of hear- 
ings in the rate case brought against the 
company by the Boston Central Labor 
Union, after about three years of presen- 


tation interrupted, of course, by other mat- 
ters ad interim, and the vast amount of 
testimony now under consideration by the 
commission, there is little likelihood of the 
order amounting to more than a political 
gesture on the part of its sponsor. 


Oregon Commissioner Orders Sal- 
ary Cuts for Bell Officials. 

A sharp reduction in salaries to be paid 
executives of the Oregon area of Pacific 
Telephone & Telegraph Co. during 1934 
was ordered on January 2 by Charles M. 
Thomas, who is the only commissioner of 
the one-man Oregon Commission of Public 
Utilities. 

Commissioner Thomas recommended that 
salaries of upper bracket officials of the 
company in San Francisco and Seattle re- 
ceive cuts in line with those ordered for 
Oregon officials. The order regarding Ore- 
gon officials was for a reduction from $78,- 
768 in salaries to $58,989. The combined 
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cut recommended for officials in the three 
coast cities of Portland, Seattle and San 
Francisco was from $233,739 to $137,525. 

The public utilities commissioner also 
disapproved the payments of - $101,000 to 
the American Telephone & Telegraph Co., 
N. Y., for alleged services to be received 
during 1934 for auditing, engineering, man- 
aging, financial, legal, patents and other 
matters. 

Referring to this payment, the order 
read: 

“The statement of alleged service to be 
received is wholly general in nature and no 
indication is given that any of the proposed 
service is needed during the year 1934. The 
items and cost of service which are con- 
templated being received for the year are 
not given. 

The budget of expenditures has not met 
the requirements of the public utility com- 
mission.” 

The commissioner approved expenditures 
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invitation from this 
industry 
to another 


Sanrunc is one of the oldest, 
soundest ways to present a product or service. The advertise- 
ment on the opposite page opens the 1934 telephone series in 
building trade publications. It invites building contractors to 
sample the free advisory service of the local telephone com- 
pany, and to try built-in telephone convenience as a sales aid. 
Photograph and floor plans show an actual installation. 

As more and more builders accept the offer—as more 


adequate telephone facilities are built into new and remodeled 


of the 


all companies share in its benefits. Fm 
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of $1,244 for gross additions as well as $5 
for the operation of the fire department at 
Monmouth. 

The order of the commissioner relates 
exclusively to the year 1934. 

In addition to ordering salaries of the 
executives of the Oregon area with head- 
quarters in Portland reduced, the commis- 
sioner ordered reductions in the salaries 
apportioned to executives of the company 
in the general headquarters in San Fran- 
cisco. He also recommended reductions in 
the total salaries paid the latter officials. 
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The reductions ordered in the salaries of 
the Oregon officials amount to 30 per cent 
in the case of E. D. Wise, vice-president 
and general manager in Oregon to 10 per 
cent in the cases of those officials receiving 
between $6,500 and $7,000. The cut ordered 
in the Oregon portion of the salaries of 
the San Francisco officials amounts to 61.5 
per cent in the case of President H. D. 
Pillsbury down to 35 per cent for others. 
The commissioner’s recommendation would 
cut the total salaries of this latter group in 
the same percentages, 


Injunction Denied in Georgia 


Southern Bell Telephone & Telegraph Co. Refused Temporary 
Injunction by Three-Judge Federal Court Against Rate Reduc- 
tion Order of Georgia Commission—New Rates Should Be Tried 


The Southern Bell Telephone & Tele- 
graph Co. on January 2 was denied a tem- 
porary injunction by a three-judge statu- 
tory court in Atlanta, Ga. to enjoin the 
Georgia Public Service Commission from 
enforcing its order issued in November 
reducing telephone rates, effective Decem- 
ber 1. 

The judges in their decision stated that 
the case would be referred to a special 
master for final disposition. The master 
was not named in the 11-page decision, how- 
ever, but he will be named in an order to 
be issued later. 

Chairman Jud P. Wilhoit of the public 
service commission, said the three-judge 
court’s ruling “means that the commis- 
sion’s newly-prescribed rates are in effect 
unless something else happens.” 

A hearing on the Southern Bell com- 
pany’s petition for an interlocutory injunc- 
tion was heard in the federal district court 
in Atlanta a few weeks ago before a three- 
judge tribunal composed of Circuit Court 
Judge Samuel H. Sibley and District Court 
Judges E. Marvin Underwood, of the 
Northern District, of Georgia, and William 
I. Grubb, of Birmingham, Ala. 

The judges’ opinion said the new rates 
appeared to be fair and that they should 
at least be given a trial or test period. The 
decision concluded with the 
statement: 

“We find, on this record, construed as 


following 


favorably to plaintiff as can be reasonably 
done, that the rates in controversy, are not 
confiscatory, that an interlocutory injunc- 
tion ought not to be granted and that the 
new rates should be tried out during a test 
period, intervening between the present and 
the final decree, in order to determine with 
some degree of certainty the effect they 
will have on the complainant’s business and 
the return on its investment. 

“Application for temporary injunction is 
denied. The case will have to be referred 
to a master and an order of reference will 
be taken.” 

The decision stated that in the court's 


opinion 6 per cent is a good return on the 
company’s investment. 

On that subject the opinion says: 

“From the evidence in the case we find 
that a return of 6 per cent per annum on 
the present value of complainant’s property, 
used and unused, would not be confiscatory 
in light of present conditions and the earn- 
ings generally being made in the same gen- 
eral part of the country on investments in 
other business undertakings which are at- 
tended by corresponding risks and uncer- 
tainties.”’ 

The judges, in their ruling, said the esti- 
mates of values by both the complainant 
and the defendant were highly speculative, 
showing wide differences, and that the evi- 
dence given by telephone company’s expert 
witnesses was “not very satisfactory.” 

“The evidence as to the reproduction 
cost is, for this and other reasons, not very 
satisfactory. Its speculative character is 
shown by the wide variance of the two 
principal expert witnesses of the complain- 
ant in estimating actual existing deprecia- 
tion.” 

The petition of the Southern Bell com- 
pany for interlocutory injunction sought to 
restrain the enforcement of four separate 
orders issued by the Georgia Public Service 
Commission. The orders called for the 
following : 

1. Reduction of 25 per cent on station 
rates on all residential and business tele- 
phones. 

2. Reductions of installation charges 
from $3 to $2, and increase in cost of 
removing telephones from $1 to $2. 

3. Reduction of extra monthly charge 
for handset telephones from 50 cents to 15 
cents. 

4. Reduction of extra charge for off the 
main-line service from 63 cents per quarter 
miles per month to 40 cents per quarter 
mile per month. 

The court’s decision handed down on 
January 2 further stated in part: 

“In the orders the commission did not 
make a specific finding of the fair value 
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of the company’s property used and useful 
in its intrastate business in Georgia, but in 
its answer and in affidavits submitted, it 
asserts that the fair value of such property 
does not exceed $18,000,000 and that rates 
fixed by it afford adequate and ample re- 
turn. 

On the other hand, the complainant in 
its petition, also in affidavits, contends the 
actual cost of the property was $33,449,402 
and reproduction cost, less depreciation, 
amounts to $31,931,500 which, it claims, is 
the fair value on which it is entitled to a 
reasonable return. 

Since the burden of proof is on the 
complainant, it will not be necessary to go 
very deeply into the computations of the 
commission, if the company’s own calcu- 
lations do not clearly establish confiscation.” 

The decision goes into a brief discussion 
of the estimates of value by both sides, 
and makes the following conclusion: 

“A present fair value, therefore, much 
lower than that claimed by complainant, is 
indicated.” 

Several of the Independent companies 
also went to federal court, and were 
granted temporary injunctions. The com- 
mission then canceled its rate reduction or- 
ders against these companies and called 
them up for new hearings. Their rates are 
now under study by the commission. 


Manager of Small Georgia Com- 
pany Had No Pay in 16 Years. 
At the recent series of hearings of In- 

dependent telephone companies held before 

the Georgia Public Service Commission, as 
to why their rates should not be reduced, 

O. S. Dyson, of Tignall, manager of the 

Wilkes County Telephone Co., appeared 

on Friday, December 22, on behalf of his 

company. He declared that he had worked 
for 16 years without drawing one cent of 
pay. 

Mr. Dyson testified that his average in- 
come from the telephone company has been 
$40 per month and he turned the entire sum 
over to his operator and other employes. 
The commission recently reduced the rates 
of the Wilkes company without a hearing, 
and Mr. Dyson asked for a restoration of 
the old rates on the ground that the com- 
mission had cut off an income that does not 
exist. 


Dismissal Asked of Appeal to 
Nebraska Supreme Court. 

B. M. Hardenbrook, as attorney for the 
subscribers of the Ord exchange of the Ne- 
braska Continental Telephone Co., whose 
complaint against rates was favorably acted 
upon recently by the Nebraska State Rail- 
way Commission, appeared the other day 
in the state supreme court to ask dismissal 
of the appeal lodged there by the company; 
and, as a preliminary to argument and sub- 
mission of the motion, obtained an order of 
the court upon the secretary of the commis- 
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January 13, 1934. 


sion that he certify to the court a true and 
correct copy of the order of the commission 
from which the company appealed. 

Mr. Hardenbrook says, in his motion, that 
the order from which an appeal was taken 
is a false and fraudulent one, the record 
showing that it contained the signatures of 
Hugh Drake and Floyd L. Bollen as com- 
missioners, when and in fact only the sig- 
nature of Mr. Drake appears thereon. 

He submitted documents to show that 
while Mr. Bollen had authorized, during 
his absence in Washington on commission 
business, the signing of his name to an 
order reducing the rates, it was with the 
understanding that the rates would be pub- 
lished as temporary rates only, since only 
upon one basis could the order for tempo- 
rary rates be sustained; that is, that the 
value of the service had temporarily de- 
clined, and this value should be reflected in 
rates. In fact, the order, written by Com- 
missioner Drake, provided for permanent 
rates, and Mr. Bollen says that the value 
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of the service is not a controlling factor in 
permanent rate making. 

Attorney William Aitken, for the com- 
pany, told the court that the certified copy 
of the order served upon it contained the 
names of Commissioners Drake and Bollen 
as signers, and that it was upon this that 
the appeal was taken. He said that it would 
have to be admitted that Mr. 
actually did sign the order. 

The court will consider the motion to 
dismiss at its regular session on January 
15. If the appeal fails, the lawyers say the 
commission will be without power to com- 
pel the reduction of rates unless two of 
them agree upon a new order to that effect. 

As Commissioner Randall refused to sign 
the order, insofar as it recognized the value 
of service as a rate-making factor, and con- 
curred only in part; 
Drake signed, as he said at the time, to get 
a court opinion on Mr. Bollen’s favorite 
theory, the chances for a court test of the 
question will be ended with a dismissal. 


3ollen never 


and Commissioner 


Hearings in Bell Alabama Case 


Alabama Public Service Commission Holds Final Hearings in 
Investigation of Rates and Charges of Southern Bell Telephone 
& Telegraph Co.—Commission Asks Estimates on Various Items 


The Alabama Public Service Commis- 
sion held final hearings on Wednesday and 
Thursday, January 3 and 4, in its investi- 
gation into the rates and charges of the 
Southern Bell Telephone & Telegraph Co., 
following which the investigation was re- 
cessed. Before the final session ended on 
Thursday afternoon, Hugh S. White. 
chairman of the commission, asked the tele- 
phone company to furnish estimates of the 
cost to reduce residential and business rates 
and “measured service” principally used by 
hotels and small business establishments. 

The commission also asked the company 
to furnish an estimate on the furnishing of 
extension service to residences and business 
offices, the cost of the present rate hearing 
and a cepy of the general office payroll. 
The company operates 79,000 telephones in 
Alabama. 

As the hearing opened on January 3, L. 
W. Hill, of Atlanta, inventory and ap- 
praisal engineer of the company, under 
cross examination by I. F. McDonnell, 
chief engineer of the commission, presented 
testimony on the valuation of materials and 
equipment contained in the $24,000,000 val- 
uation of all Southern Bell property in 
Alabama as of May 31, 1933. 

He testified that mounting prices had 
been paid the Western Electric for manu- 
factured equipment used in Alabama from 
1929 to May, 1933, although prices for ma- 
terials and labor during this period of de- 
pression had declined steadily. He stated 
he did not know why prices for certain 
equipment mounted during that period, but 
that this equipment was purchased from 
the Western Electric Co. because its prices 


“were the 
sources.” 

In answer to a question from Commis- 
sioner White, Mr. Hill said that telephone 
poles were purchased through the Western 
Electric Co. because they were cheaper 
when purchased from this source than from 
other manufacturers. 

Taking up the matter of reserve, the wit- 
ness testified that the figure set aside as 
reserve was higher than actual deprecia- 
tion because “you have to follow the law 
of probability as to rainstorms, sleetstorms, 
tornadoes and other extraordinary damage 
that does not run along a normal course.” 

W. E. Duncan, of Atlanta, assistant chief 
accountant of the company, took the witness 
stand and made a detailed report.on the 
financial affairs of Alabama operations dur- 
ing the first 11 months of 1933. 

In his first exhibit, Mr. Duncan showed 
that the company’s average investment for 
intrastate operations only, not including 
long distance calls into other states, was 
$22,196,138; total operating revenues, $3,- 
895,285; total operating costs, $3,248,294, 
leaving a net operating revenue of $646,990 
for the first 11 months of 1933. 

Depreciation charges in the operating 
costs column were placed at $834,091 based 
on the original cost of depreciable prop- 
erty, and the company’s net operating reve- 
nue was fixed at 3.18 per cent of its aver- 
age investment. 

In the second exhibit, Mr. Duncan placed 
the company’s investment at $20,997,900 


lowest available from all 


using as a basis the reproduction cost new 
of, less existing depreciation in, property 
as of May 31, 1933. Charging off depre- 
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at almost any independ- 
ent cable plant and you 
will find Cook All-Steel 
Protected Pole Cable 
Terminals. 


We have no monopoly on 
the manufacture of Pole 
Cable Terminals, but we 
do make a product that 
telephone men know by 
experience performs every 
function of a pole cable 
terminal with complete 
satisfaction, over a long 
period of years, at a mini- 
mum of maintenance and 
a low first cost. 
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ciation of $767,759 under this basis, the net 
operating revenue was fixed at $713,322 or 
3.71 per cent return on the investment. 

The second exhibit was offered, Mr. 
Duncan explained, in view of the United 
States Supreme Court decision in a recent 
case regarding the valuation of properties. 

A third exhibit, that included long dis- 
tance tolls to other states, showed an ay- 
erage investment of $24,488,167 in Ala- 
bama, with a net operating revenue of 
$700,584, or 3.12 per cent return on aver- 
age investment. 

Turning to a discussion of charges made 
on handset telephones, the witness said that 
this equipment was more expensive than 
the desk set type, and that the maintenance 
cost on handset telephones was 58 cents 
higher annually than the maintenance on 
desk set telephones. 

Shortly after the commission cited the 
telephone company last May to appear and 
defend its existing rates and charges, the 
charge of 50 cents monthly on handsets 
was reduced to 25 cents by the commission 
in a preliminary order. 

W. P. Brooks, of Atlanta, Ga., general 
traffic engineer, gave a technical discussion 
of the methods used by the company in 
separating the valuation, revenue and costs 
of the long distance tolls from local ex- 
change tolls. 

At the hearing on January 4, Mr. Hill 
was again called to the witness stand. He 
testified that the percentage figure used in 
arriving at the depreciation of Alabama 
properties was based on studies of the en- 
tire Southern Bell system covering nine 
states, and not on a study of past records 
of the Alabama property alone. 

He stated that depreciation for the first 
11 months of 1933 was fixed at $834,091 
on this basis, and charged against the to- 
tal operating revenue of $3,895,285 in deter- 
mining the,net operating revenue of $646,- 
900, or 3.18 per cent return on its intrastate 
average investment of $22,000,000 in Ala- 
bama. 

His testimony led to a brief exchange of 
words with Chief Engineer McDonnell, of 
the commission, who made a_ thorough 
cross-examination of the witness on ques- 
tions of depreciation. 

G. K. Selden, superintendent of build- 
ings, supplies and motor vehicles, explained 
how prices of certain supplies and mate- 
rials purchased from the Western Electric 
Co. had advanced while prices of material 
and labor went down. He said Western 
Electric Co.’s carrying cost on machinery 
was greater during periods of low produc- 
tion than during peak production, and that 
the prices the Southern Bell company ob- 
tained from that company were invariably 
lower than from any competitor. 

Where raw material figured predomi- 
nantly in the manufacture of an article, 
Mr. Selden explained, prices were lower, 
but certain items went up because the ex- 
pense of manufacturing a reduced number 
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Answers to the Traffic Questions 
Presented on Page 9. 

Yes. 
As soon as “Information” has given 
the inward operator the number, cut in 
and order the number “collect.” If the 
order is not acknowledged, ring the 
inward operator and reorder the num- 
ber “collect.” 

3. Refer the call to your supervisor. She 
will explain that no further action can 
be taken to complete the call until the 
report is accepted and the report 
charge is deposited. She will also 
explain that the amount of the report 
charge will be deducted from the mes- 
sage if the call is completed. 

4. The number to which the call is to be 
charged is always entered in the “call- 
ing telephone number space.” 

5. Say to the calling party: “I will call 
you in about 20 minutes.” Write an 
“out-of-order” ticket and make attempts 
to complete the call, giving reports to 
the calling party after each attempt. 








of them was just as great as when a 
greater number were being made. 

“Western Electric was able to reduce 
prices up to 1930 because of increased 
sales,” he said. “But prices were forced up 
when production fell off. The Southern 
Bell has profited in the long run, despite 
the fact that several prices have increased.” 

Commission officials estimated it would 
take more than a month to study the volu- 
minous testimony presented, and a final de- 
cision is not expected before February or 
later. 


Southen Bell Rates Are Ordered 
Reduced in Goldsboro, N. C. 

The North Carolina Corporation Com- 
mission on December 18 ordered the South- 
ern Bell Telephone & Telegraph Co. to re- 
instate in Goldsboro rates in effect prior 
to May 21, 1921. Rates that applied prior 
to that time were increased approximately 
10 per cent on May 31, 1921, upon petition 
of the telephone company. 

The order requires the Southern Bell 
company to charge $4 a month for an un- 
limited single party business line; $3.50 
for an unlimited two-party business line; 
$2.50 for an unlimited single party resi- 
dence line, and $2 for an unlimited two- 
party residence line. 


New Billing and Collection Meth- 
ods of Company Approved. 

The Wisconsin Public Service Commis- 
sion has granted the application of the Red 
River Telephone Co. to change its method 
of billing, effective December 15, 1933. 
There was no opposition to the application 
at the hearing in the matter. 

From the testimony, it appears that the 
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Red River company is a service station 
company that receives switching service at 
the Shewano exchange of the Wisconsin 
Telephone Co. The old rates and billing 
practices of the Red River company were 
established by the commission in an order 
dated June 9, 1920. 

The Red River company does not have an 
office in Shawano where customers can pay 
their bills for service. Considerable diffi- 
culty has been experienced in securing col- 
lections, and at the present time balances of 
approximately $2,390 are outstanding, 
which is about $13.90 per subscriber. 

In order to effectively take care of these 
collection problems, the Red River com- 
pany proposes to enter into an agreement 
with the Wisconsin Telephone Co. whereby 
the latter will take over the billing and col- 
lecting of all subscribers’ accounts in the 
future. However, the Wisconsin company 
stipulated that its monthly billing plan, with 
discount periods, be adopted. 

The commission found the proposed 
changes in the billing and collecting meth- 
ods of the Red River company are reason- 
able and ordered: “That the Red River 
Telephone Co. discontinue its present billing 
and discount rule, effective December 15, 
1933, and substitute therefor $1.50 per 
month gross, $1.25 per month net. 

“Subscriber’s service bill will be for serv- 
ice from the 16th of the month to the 15th 
of the following month, both inclusive. Un- 
less the bill is paid at the office of the Wis- 
consin Telephone Co. at Shewano on or 
before the 5th day of the month following 
the date of the bill, the gross rate will 
apply.” 

Summary of Commission Rulings 
and Schedule of Hearings. 
ILLINOIS. 

January 2: The Illinois Bell Telephone 
Co. filed petition asking for authority to 
issue its demand notes in the amount of 
$21,000,000 to fund expenditures on plant 
and equipment which have been made in 
the past five years and which have not yet 

been capitalized. 
KANSAS. 

January 26: Hearing in Whitewater, 
Butler county, on complaint field against the 
rates of the Kansas Telephone Co. 

Missouri. 

January 4: Application filed by the Citi- 
zens Public Service Co. of Missouri for 
permission to sell and Ray Schwalm to 
purchase and operate the telephone property 
at Metz. 

NEBRASKA. 

January 4: Application filed by Hamil- 
ton County Farmers Telephone Association 
asking authority to waive all service con- 
nection charges during the first three 
months of 1934; found reasonable and 
granted as asked. 

January 4: Complaint filed by E. R. 
Farr against Wolbach Telephone Co., al- 
leging that service had not been supplied 
as had been promised. 

January 5: Informal complaint filed by 
Lewis Karas against Lincoln Telephone & 
Telegraph Co., alleging inability to secure 
service in locality desired. 

January 5: Informal complaint filed 
(Please turn to page 31.) 
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Kellogg PBX and Masterphones 
Installed in Famous Resort. 
The Coachella Valley Home Telephone & 
Telegraph Co., Thermal, Calif., has just 
completed the installation of a Kellogg 100- 
line common battery PBX switchboard and 
Kellogg Masterphones throughout the ex- 
clusive La Quinta Hotel, which is located 

about 13 miles from its main office. 
The Coachella Valley Home Telephone 


& Telegraph Co. was incorporated in 
March, 1906, for the purpose of giving 


telephone service to a few desert settlers 
in the Valley. During its early existence 
it was necessary for each person desiring 
service to subscribe for $100 of the capital 
stock of the company. 

Through many difficulties, the company 
has continually maintained its service. It 
has grown until it now has 160 miles of 
pole line and over five miles of cable, and 
is servicing an area 30 miles long and 12 
miles in width. 

The company has maintained its entire 
plant in excellent condition, has no bonded 
debt, and has an investment of over $65,000 
Much credit 
for the success of this company is due to 
the efforts of its operating officials, W. D. 
Gibbs, secretary, and J. W. Newman, man- 


in its plant and equipment. 


ager. 

The Coachella Valley, well known for a 
wonderful winter climate, is located 
130 miles southeast of Los Angeles. 


about 
It is 
great 


dates, 


really the northwesterly end of the 
Imperial Valley. It is famous for its 
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this being practically the only place in the 
United States where dates 
grown. 


are successfully 
Patrons of Hotel, al 
though practically isolated from the world, 
must be in quick and direct connection with 
their offices, brokers, stock exchange, and 
their other business affairs. * To 
this service, the 100-line P. B. X. 
board has been installed. 


the La Quinta 


furnish 
switch- 


This board is equipped with 70 common 
battery line circuits, six double lamp super- 
visory cord circuits with ringing, listening, 
and ring-back keys, and three jack-ended 
trunks to the telephone 
exchange. 


company’s main 
The battery equipment consists 
of 11 cells of Exide BTE-7 sealed type 
storage batteries. These are charged and 
controlled by a No. 1-A Kellogg power 
unit, which also includes a_ pole-changer 
and ringing transformer. 


Two Small Communities Soon to 
Convert to Strowger C-A-X. 

Orders have been received by American 
Automatic Electric Sales Co. for Strowger 
C-A-X equipment for two small communi- 
ties, Tigerton, Wis., and Mount Pleasant, 
N. C. This equipment is of a late auto- 
matic type developed for small towns, and 
provides a high quality of service on an 
entirely unattended basis. 


The C-A-X at Tigerton will consist 
initially of 100 lines of equipment, ar- 
ranged for 10-party automatic code ring- 
ing. Two trunks will be provided to 








The Beautiful and Exclusive La Quinta Hotel in the Coachella Valley Near Thermal, 


Calif. 


It was Recently Equipped with a New Kellogg P. B. X., While Masterphones, 


Installed Throughout the Hotel, Harmonize With Their Surroundings. 
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Clintonville—the headquarters of the 
Urban Telephone Co., which owns and 
operates the Tigerton exchange. Trunks 


also will be provided to Bowler, Witten- 
berg and Marion, the latter exchange act- 
ing as the toll center for the group. 

The equipment will mounted in a 
sectional-type arrangement, permitting easy 
expansion by merely 
those already existing. operate 
the equipment will be provided by a three- 
ampere rectifier and a storage battery. 

The C-A-X for Mount Pleasant, N. C., 
was ordered by the Concord Telephone Co., 
with headquarters at Concord, N. C. This 
exchange will be initially provided with 
50 lines of equipment, also using sectional 


be 
adding sections to 
Power to 


mounting. 

It will provide full automatic service to 
individual and two-party lines on a full- 
selective basis, and to party lines up to 
ten parties per line, on an automatic code- 
There will 
be two toll trunks provided from Mount 
Pleasant to the manual exchange at Con- 
cord, and one free service trunk. 


ringing basis (semi-selective). 


Unusual Service Record Estab- 
lished for Telephone Dry Cells. 
A little more than a year ago two tele- 

phone dry cells were removed from the resi- 

dence of G. W. Norwood, of Humble, 

Texas, by the Home Telephone Co., after 

being in service seven years and eight days. 

The dry batteries, which were manufac- 

tured by the French Battery Co., served 

four families and were said to be giving 
fair service when removed. They were in- 
stalled October 3, 1925, and removed Octo- 

ber 11, 1932. 

D. Kersh, manager of the Home com- 
pany, wrote a letter expressing his satisfac- 
tifn with French telephone cells, in which 
he said: 

“These two cells were removed from a 
telephone at G. W. Norwood’s residence, yet 
were giving fair service. Date installed was 
October 3, 1925; date removed, October 11, 
1932. 
eight days; 

“We have many 
from two to five years. 


Length of service, seven years and 
served four families. 

had dry cells serving 
French telephone 


cells have always given us excellent serv- 


ice.” 


New York City, N. Y., January 8.—Cop- 
per—Quiet; electrolytic spot and future, 
8'4%4c. Tin—Barely steady ; spot and nearby, 
$52.00; futures, $52.50. Iron—Quiet ; No. 2, 
f.o.b. Eastern Pennsylvania, $18.50; Buffalo, 
$17.50; Alabama, $13.50. Lead—Steady ; 
spot, New York, 4.00c; East St. Louis, 
3.85c. Zinc—Barely steady; East St. Louis 
spot and futures, 4.25c. Antimony—Spot, 
Quicksilver—$67.00@69.00. 


ae 
7.25¢. 
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January 13, 1934. 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Concluded from page 28.) 
against Lincoln Telephone & Telegraph 
Co., objecting to desk-set rate charged on 

rural service. 

January 5: Complaint filed by Dr. Lina 
M. Rosat against Lincoln Telephone & 
Telegraph Co., alleging unsatisfactory 
service. 

January 5: Application filed by Martell 
Telephone Co. asking permission to extend 
expiration date of its present reduced emer- 
gency rate schedule from December 31, 
1933, to December 31, 1934; found reason- 
able and granted as asked. 

January 6: Application filed by Hay 
Springs Telephone Co. asking permission 
to continue in effect until December 31. 
1934, the present reduced emergency rate 
schedules; found reasonable and granted. 

January 4: In the matter of the applica- 
tion of the Nebraska Continental Telephone 
Co. for approval of rules and regulations 
for its exchange at Alma, granted as asked. 

January 4: Formal complaint of George 
Bostleman and others against Byron Tele- 
phone Co., affecting service, dismissed as 
satisfied. 

January 5: In the matter of rates for 
Osmond exchange of Western Telephone 
Co.; ordered that effective as of January 
1, 1934, revised rates be ordered published, 
they being slightly higher than experimen- 
tal emergency rates. 

January 5: In the matter of the appli- 
cation of the Loup Valley Independent 
Telephone Co.; ordered that authority be 
granted to change present night rate of 15 
cents to Scotia to night rate and non-sub- 
scriber rate of 15 cents, and to publish non- 
subscriber rate of 15 cents to Ord, the 
latter rate to be assessed on all calls whether 
made day or night. 

NortH CAROLINA. 

December 18: The Southern Bell Tele- 
phone & Telegraph Co. ordered to reinstate 
in Goldsboro the rates in effect before 
May 21, 1921. 

OREGON. 

January 2: Reduction from $78,768.24 
to $58,989.06 in salaries of officials of the 
Pacific Telephone & Telegraph Co. during 
1934 ordered. Payment of $101,000 to the 
A. T. & T. Co. for services to be rendered 
during 1934 in auditing, engineering, man- 
aging, financial, legal, patents and other 
matters, disapproved. 

WASHINGTON. 

January 25: Hearing on rates and val- 
uations of the Oregon-Washington Tele- 
phone Co., which furnishes service in the 
Yakima Valley. The company, which has 
its headquarters in Hood River, Ore., has 
15 exchanges in Washington. 

WISCONSIN. 

December 15: Order issued approving 
the application of the Red River Telephone 
Co. to change its method of billing, effec- 
tive December 15, 1933. 

December 21: Emergency rate reduction, 
proposed by the Cuba City Telephone Co., 
of Cuba City, extended for another six 
months to July 1, 1934, as asked by the 
company. The company was ordered to 
make a report every three months, during 
the reduction, showing the number of 
switching stations and subscribed stations 
in service by classes of service. 

December 21: Supplementary order is- 
sued granting the application of the Bos- 
cobel Telephone Co., of Boscobel, for per- 
mission to extend its proposed emergency 
rate reduction an additional 12 months to 
January 1, 1935. The order provides for 
reductions in both rural multi-party serv- 
ice and in switching service. 


TELEPHONY 


The company was directed to report to 
the commission, every three months during 
the reduction, the total number of switched 
stations and main stations in service by 
classes of service. 

December 21: In regard to the applica- 
tion by the Farmers Telephone Co., of 
Beetown, for authority to operate a clear 
line between its central at Potosi and the 
Farmers Mutual Telephone Co. at Dickey- 
ville for toll purposes ; ordered by the com- 
mission that its previous orders of Feb- 
ruary 3, 1930, July 17, 1931, and August 
13, 1931, be rescinded and set aside; and 

“That service over the clear metallic cir- 
cuit, extending between the Dickeyville 
switchboard of the Farmers Mutual Tele- 
phone Co. and the Potosi switchboard of 
the Farmers Telephone Co., shall be free 
for all calls between the subscribers either 
switched by, or belonging to either com- 
pany connected to these switchboards.” 

It was provided that a message charge 
of 10 cents be retained by the Farmers 
Telephone Co. for all messages passing over 
this circuit, other than between subscribers 
of the Potosi or Dickeyville switchboards. 

December 21: Supplementary order is- 
sued approving the emergency rate reduc- 
tion proposed by the Tenney Telephone Co., 
extending the lower rates to December 
31, 1934. The company was ordered to 
make a report to the commission every 
three months as to its number of stations. 

December 27: Supplementary order is- 
sued, in the matter of an emergency rate 
reduction proposed by the Eleva Farmers 
Telephone Co. of Eleva, extending to Jan- 
uary 1, the period of such a reduction. The 
company was ordered to report every three 
months to the commission as to the total 
number of stations in service by classes of 
service. 


December 27: Supplementary order is- 
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sued extending for another year, the emer- 
gency rate reduction proposed by the 
Northfield Farmers Telephone Co., effec- 
tive January 1. The commission directed 
the company to furnish a report every 
three months, during the period of the 
emergency reduction, showing the total 
number of stations in service. 

December 29: In the matter of an emer- 
gency rate reduction proposed by the Tam- 
arack Telephone Co., supplementary order 
issued extending such a reduction to Jan- 
uary 1, 1935. The company was directed 
to make a report every three months to the 
commission, showing the number of stations 
being served according to classes of service. 

December 29: Supplementary order is- 
sued granting the extension to January 1, 
1935, of the emergency rate reduction pro- 
posed by the Town Sheboygan Falls Rural 
Telephone Co. The company was directed 
to make a report to the commission every 
three months, showing number of stations 
in service. 

January 11: Hearing in Madison in the 
investigation on the commission’s motion of 
the alleged unlawful extensions of the 
State Long Distance Telephone Co. and 
the North-West Telephone Co. in the vicin- 
ity of the Lauderdale Lakes, Walworth 
county : 

In the matter of the proposed extension 
by the North-West Telephone Co. to serve 
George F. Konn in LaGrange township, 
Walworth county. 

A duplication of lines and service exists 
in the territory named, and the commission 
has offered two solutions to the problem. 
The companies have been ordered to show 
cause why one of the two agreements 
should not be entered into; or in the event 
that neither recommendation appeals to 
them, that some alternate arrangement be 
proposed and agreed upon. 







@ This improved, tougher Hemingray 
Glass—with its proven ability to 
withstand severe, sudden temperature 
changes—means better insulator ser- 
vice, lower costs. With the advantages 
of high dielectric strength . . . heavier 
side walls... thicker petticoats...always 
clear...smooth threads...tougher glass 
..impervious to moisture.. Hemingray 
pin-type Insulators offer greater econo- 
my in telephone insulator service. Write 
for samples and descriptive bulletin. 
. .. Owens-Illinois Glass Company . . . 
Hemingray Division, Muncie, Indiana. 

















Condensed Telephone News 


Companies are Urgently Requested to Forward to Us Promptly 


News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


New Telephone Companies and 
New Incorporations. 

TRENTON, Nes.—The T. CK. D. Tele- 
phone Co. of Trenton, has filed articles with 
the secretary of state. No capital stock is 
provided, and company will be operated on 
— plant. The incorporators are Ed. 
Riley, C. E. Bunnell, R. J. Atwood, M. L. 
Glase, N. A. Davis and W. M. Wrobiski. 


Construction. 


MARTINSVILLE, I1t.—The Midland Tele- 
phone Co. will soon begin rebuilding and 
improving its Martinsville exchange. New 
material will include about 350 poles, 20,000 
feet of cable and 60,000 feet of twisted pair 
wire. The improvements will cost approxi- 
mately $15,000. 

PLAINFIELD, lowa.—The Butler-Bremer 
Mutual Telephone Co. spent about $2,500 
during the past year for various improve- 
ments on lines and officé buildings, accord- 
ing to the report made to the annual meet- 
ing of stockholders. 

Among the improvements listed are 2,800 
feet of aerial cable and 1,000 feet of tape- 
armoured cable; main frame and distribu- 
ting frame, and a new up-to-date booth. 
The office was re-decorated. This work was 
done under the supervision of Henry 
Thompson, manager of the company for 
the past two years. 

Secretary J. K. Lynes reported that the 
company is in the best financial condition 
it has been for a number of years. 

Omana, Nes—The announcement is 
made from Northwestern Bell Telephone 
Co. headquarters here that a tentative bud- 
get of $6,723,000, including additions, bet- 
terments and extensions, has been prepared 
for 1934. In 1933 the company expended 
$5,400,000 in this work. 

The tide of business has set in in the five 
states served by the company, with more 
stations going in than coming out. During 
the last six months, in compliance with the 
agreement with Washington authorities, 
some 200 employes were added to the pay- 
roll in the territory. 

LewissurG, Pa.—The Buffalo Valley 
Telephone Co. has announced that it ex- 





ELECTROX RECTIFIERS 


For charging storage batteries in .Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 

Write for Circular 332. 


Schauer Machine Co. 
CINCINNATI, OHIO 


J. K. Johnston 
TELEPHONE ENGINEER 


Appraisals, Rate Surveys, 
Accounting Supervision 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 


J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow .. I. E. E. 
yrus G. Hil 
3324 main Bldg., tee 


























pects to have a dial system installed and 
working in its local exchange and also in 
Mifflinburg by early autumn. 

The first step in the program will be con- 
struction of a new, modern and fireproof 
telephone building on the site of the present 
structure in Lewisburg. Financing of the 
work will be done through the Reconstruc- 
tion Finance Corp. 

Reaptinc, Pa.—Construction of 27% 
miles of stormproof aerial telephone cable 
between Reading and Lancaster, to be con- 
nected to the Bell System’s cable which 
passes through this city and extends ap- 
proximately half-way across the country, 
has been started by the Bell Telephone Co. 
of Pennsylvania. The job will require sev- 
eral months for completion and will cost 
approximately $165,000, according to W. F. 
Bush, district manager. 

Mr. Bush said that the cable is to be 
placed on short, sturdy poles and, being 
covered with lead sheathing, is thus vir- 
tually impervious to damage by storms. He 
explained that it is the policy of the com- 
pany to replace open-wire lines with this 
type of construction when conditions war- 
rant such a change. 

Sunsury, Pa.—The Bell Telephone Co. 
of Pennsylvania is engaged in rebuilding 
operations on its out-of-town lines extend- 
ing between Sunbury and Selinsgrove and 
Lewisburg. The work is scheduled for 
completion by March and will cost nearly 
$15,000. 

The projects involve replacement of a 
total of 252 poles, while others are to be 
reset or re-enforced in order to prevent 
the facilities from deteriorating to a point 
below the specifications adhered to by the 
Bell System. 

SULPHUR SPRINGS, TEXAS.—Plans of the 
Brinker Telephone System, of Hopkins 
county, for the current year include consid- 
erable improvement and extension of the 
rural lines. 

Ketso, WasH.—More than 25 miles of 
wire had to be used by crews of the Pacific 
Telephone & Telegraph Co. to make emer- 
gency repairs to lines damaged by the re- 
cent flood, which caused the greatest dam- 
age ever done to the company’s system in 
this locality by the elements. 

A total of 135,800 feet of wire had to 
be strung to replace lines. Seventy poles on 
the line between Kelso and the Toutle 
river crossing went down during the flood, 
many of them carried out when the river 
bank caved in, or by slides. Temporary 
lines were strung along the Pacific highway 
guard rail, and wherever they could be 
placed temporarily. 

In addition, the cable crossing under the 
Cowlitz river here was damaged, disrupting 
telephone service to a large part of Kelso 
for more than a day, and 30 houses that 
were flooded here, will have to be rewired. 
It will be more than a month before perma- 
nent repairs can be completed. 

Elections. 

Tampa, Kans.—The Farmers’ Mutual 
Switchboard Association has elected officers 
for the new year as follows: President, F. 
T. Pecinovsky; vice-president, James Cos- 
tello; secretary, Ed. McIntosh; treasurer, 
L. V. Hungerford; director, Wm. Stege- 
man. 

Miscellaneous. 
Cuicaco, Irt.—More telephones were in 
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service in Chicago at the end of December 
than a month previously, marking the third 
month of the last four that a gain was 
shown, it is indicated by the daily figures 
announced by the Illinois Bell Telephone 
Co. There were 799,920 telephones in sery- 
ice in Chicago at the end of December, 
compared with 799,481 at the end of No- 
vember, and representing a gain of more 
than 6,000 during the last four months. 

Maprip, Iowa.—In the near future, the 
Luther exchange of the Iowa State Tele- 
phone Co. will be moved to the Madrid 
exchange and the Luther subscribers served 
from this office. 

At one time in the Luther exchange a 
total of 125 subscribers were on the list, 
but during recent years the number of tele- 
phones has dwindled until it has been 
thought best that the office be discontinued. 

Sactnaw, Micu.—A net gain of 5,000 
telephones in 1934 for the Michigan Bell 
Telephone Co.’s central division, headquar- 
ters of which are in Saginaw, was forecast 
recently by Arthur E. Huntley, division 
commercial superintendent. 

The predicted gain is based on business 
improvement in the last half of 1933 and 
will be used as the foundation of 1934 
plans for the division. A total gain of 
30,000 telephone units in Michigan is pre- 
dicted by the statistical department of the 
Michigan Bell company. 

Aurora, Nes.—The stockholders of the 
Hamilton County Farmers’ Telephone As- 
sociation, at their annual meeting, turned 
down the recommendation of the directors 
for an increase of 15 cents a month in 
rates, and voted to continue another year on 
the present reduced emergency rate sched- 
ule. This action was taken in the face of 
warnings from the members of the boards 
of directors that the finances of the com- 
pany were in a precarious state and that 
more revenue was needed. Most sub- 
scribers are stockholders. 

New York, N. Y.—The reorganization 
committee of Associated Telephone Utili- 
ties, headed by R. G. Page, vice-president 
of Bankers Trust Co. of this city, has an- 
nounced that over 50 per cent of the en- 
tire outstanding indebtedness of the com- 
pany has been deposited under the reor- 
ganization plan and agreement dated June 
20, 1933. 

New York, N. Y.—The New York Tele- 
phone Co. lost 16 stations in December. 
This compares with a loss of 1,341 stations 
in November and a net gain of 1,899 sta- 
tions in October. The loss in December, 
1932, was 16,285 stations; in the 12 months 
of 1933 the telephone loss was 116,732 sta- 
tions, compared with a loss of 245,140 sta- 
tions in the previous year. 

Warren, Onto.—The city council has 
approved the Chamber of Commerce’s plan 
for settlement of the city’s litigation, which 
provides payment of $90,000 to subscribers 
in five years plus 50 per cent above gross 
receipts of $260,000 over the same period. 
It is believed that the Warren Telephone 
Co. will accept the plan. 

Youncstown, On1o.—Approximately 300 
telephone installations in greater Youngs- 
town during November cut to 48 the excess 
of removals over new customers of the 
Ohio Bell Telephone Co. and indicated that 
the company soon may turn the customer 
losses of the past several months into cus- 
tomer gain. 

The excess of removals over installations 
in September numbered 329, in October this 
excess dropped to 154, and November 
brought the difference to 48. There were 
20,962 telephones in greater Youngstown 
November 1, 1933, as against 22,560 No- 
vember 1, 1932. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Blvd. Detroit, Mich.—Adding, 
Bookkeeping, éalculating, Billing and Ac- 
counting Machines. Burroughs machines 
are in use today in hundreds of progressive 
telephone companies throughout the coun- 
try. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jerse ty . J.—Victor telephone 
dry cells, Bond flashlight batteries, Bond 
Flozon, the rustless anti-freeze, ideal for 
your trucks and_ service cars during the 
winter months. Special flashlights for line- 
men. 


French Battery Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-—O-Vac’s 
outstanding quality. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘“Columbia’’ Telephone Dry 
Batteries; “‘Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid’ brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready”’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. (Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, nsas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar battery chargers. 
line hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, tele ph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


Surrey 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone 


Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, IlI.— tective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3146 Carroll 
Ave., Chicago, IIl—A complete line of tele- 
phone and switchboard protectors and spe- 


cialties. All sizes of cable grips. 
CONDUIT 
Brazil Hollow Brick & Tile Company, 


Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. 

L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


FIREPOTS AND BLOW TORCHES 


Otto Bernz Co., Inc., 280 Lyell Ave., 
Rochester, N. Y.— Furnaces — Torches— 
Telephone Sprayers. Known the _ world 
over by public utilities as “ALWAYS RE- 
LIA Rd 
POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wi 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, 
Cc., Canada — Western 
Plain or Butt treated. 


Ltd., Lumby, B. 
Red Cedar Poles. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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companies 


RESISTORS 


International Resistance Company, 2000 
Chestnut St., Philadelphia, Pa.—Manufac- 
turing a complete line of Power Wire 
Wound Resistors, Precision Wire Wound 
Resistors, and % watt, 1 watt and 2 watt 
metalized resistors in all resistance values. 
A complete catalog covering the entire line 
is available writing for form F-8. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1083 W. 
Van Buren St., Chicago, il1.—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; ‘‘Monotype” Switch- 
—— and ‘“‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, IIl._—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, —— Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Compoey. Ltd., 
1027 W. Van Buren St., Chicago, Ili.—Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial Systems. Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!l.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication s- 


tems. Manufacturers of ‘“Master-built” 
Common Battery, neto and PBX 
Switchboards, ‘‘Masterphone” Telephone 


Instruments, and a complete line of tele— 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “AH- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 

Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 

Stromberg—Carison Telephone Manufac- 


turing Company, 100 Carison Road, Roches— 
ter, N. Y.—Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TREE TRIMMING EQUIPMENT 


Safety Tool Company, 5104 Chicago St., 
Omaha, Neb.—Royal Safety Line of tree 
trimmin and line clearing equipment, 
saws, clippers, sheaths, pliers, etc. 
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OPPORTUNITIES! 


Rates 10 cents per word, payable in advance. Minimum charge $2.00 for 20 words or less. 
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A VALUABLE BOOK 
FOR TELEPHONE MEN 


TELEP HONY 


AUTOM ATIC 
SWITCHING 
SMITH 







$2.50 buys this book which has been 
so arranged by its publishers that the 
busy telephone man can absorb an excel- 
lent and up-to-date collection of helpful 
-- —rrcaaaes in a minimum amount of 
time. 


“TELEPHONY Including Automatic 
Switching” is written by Arthur Bessey 
Smith, BE. E., and is fully illustrated. 
Everyone in the telephone business 
should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switeh, relay and contactor in the 
whole range of automatic devices is 
clearly and simply presented. 


Pocket size, bound in Leatherette, 
Gold Stamping, 600 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn Street, Chicago 
Telephone—Wabash 8604 











POSITIONS WANTED 





POSITION WANTED — Engineer, 
University graduate, seeks position as 
telephone company manager, engineer 
or superintendent of construction. Sev- 
eral years’ experience all branches of 
telephony. Address 8331, care of TELE- 
PHONY. 





WANTED —Telephone job by man of 
20 years’ experience, repairing cable, 
switchboard and general maintenance. 
Will go any place. Address 8316, care 
of TELEPHONY. : 





The advertisers on this 
page will render you 
prompt, efficient service 





PRE-INVENTORY SALE 


Practically new No 1177 Stromberg- 
Carlson Monophone Sets, fit any standard 
three-conductor desk set boxes, either C.B. 
or L.B. service. Special price, original 
cords $7.50, or with two new cords $8.00 
each. 

Special on transmitters of miscellaneous 
makes, while they last, all repaired, tested 
and refinished with back and mouth- 
pieces, 65 cents each. 


Miscellaneous’ L.B. 
cents eac 

W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St. Milwaukee, Wis. 


induction coils 30 
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POSITIONS WANTED 









FOR SALE 








FOR SALE 
We are selling for one of our customers, 
F.O.B. Eastern Pa, 5,000 Pony Glass In- 
sulators $20.00 per 1,000; 5,000 Galv. 


Cross-Arm Braces, $5.00 per 100; 3,000 
Square Washers, Galv., 2% in., $7.00 
per 1,000. 
THE TELEPHONE REPAIR SHOP 
1760 Lunt Ave., Chicago, Ill. 


















FOR SALE—Desk Telephones with or 
Real bargains, 
Pabor, Fredericktown, Mo. 


without metal bell boxes. 


Wm. E. 








POSITION WANTED — Telephone 
lineman and troubleman, 5 years’ expe- 
rience with magneto and C, B., 3 years 
as local manager—wife experienced op- 
erator—needs work—will go anywhere; 
will consider maintenance or operating 
or both. Best references. Address 
8309, care of TELEPHONY. 





POSITION WANTED—As general 
manager. Twenty years’ experience— 
Bell, Independent. Have new plan of 
operations—will restore much of your 
lost earning power. Address 8315, care 
of TELEPHONY. 











NEW EQUIPMENT 


(stock items) 


Receiver shells and caps 

Mouthpieces 

Telephone cords 

Switchboard cords 

Switchboard plugs (T.F.A.) 

Bakelite stem shells 

Duplex and triplex interior 
wire 

No. 17 Bronze drop wire 

Flameproof jumper wire 

Resin core solder (5-lb. spools 
only) 

Two-groove telephone knobs 


eee switchboard 
e 


Lacing twine 
BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 

















POSITIONS WANTED 





POSITION WANTED—By former 
Bell and Independent Telephone Com- 
pany tmployee. Experienced in engi- 
neering department on _ specification 
work, estimates, etc., common battery 
switchboard installation and mainte- 
nance. Twenty years’ experience. Ref- 
erence former employer. A. J. Swap, 
R. R. No. 1, Muncie, Kansas. 





POSITION WANTED—Wire chief, 
testboardman, switchboard installer, 
maintenance. Experience, 13 years 


large operating company—9 years fac- 
tory switchboard engineer. Capable 
supervising, rehabilitation, central of- 
fice equipment. Excellent references. 
Address 8293, care of TELEPHONY. 











TELEPHONE Auditor and Engineer, 
Experienced Commercial Manager spe- 
cializing in Plant Accounting in con- 
nection with Depreciation Order No. 
14,700. Address Thos, F. Sargent, 803 
Ave. C., Sterling, IIL. 





POSITION WANTED — First-class 
cable splicer, experienced in all kinds of 
plant work, wants position. Best refer- 
ences. Address 8311, care of TELE- 
PHONY. 





SITUATION WANTED — Commer- 
cial or traffic manager, fifteen years’ ex- 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 














TO OBTAIN the Right 
Man for your require- 
ments, an “Opportunity’s” 
advertisement will place 
him in touch with you. 
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TELEPHONE THEORY 
and PRACTICE 


Complete ee Up-to-Date 
By KEMPSTER B. MILLER 


Published in 3 volumes. Each volume sold 


separately. Here is a complete and accurate 


set of books for the telephone man written by 
an authority on telephone practice and theory ; 
a man connected with practical Telephony for 


35 years. 


TELEPHONE THEORY AND PRACTICE 
Vol. 1—Theory and Elements 


Gives a simple foundation of elementary theory on 
which to base the extended discussion of practical 
phases of the industry in the other volumes. Covers 
such subjects as the science of sound, multi-fre- 
quency alternating currents, thermionic emmission, 
etc., and includes a practical treatment of the ele- 
mental parts of telephone apparatus, such as coils, 
contacts, condensers, etc. 492 pages, 6 x 9, 272 illus- 
trations, $5.00. 


Vol. 2—Manual Switching and 
Substation Equipment 


Describes the construction and operation of sub- 
scribers’ station and central station equipment used 
in manually-operated exchanges. The treatment is 
simple, practical and well-illustrated, covering the va- 
rious types of instruments and switchboards in their 
entirety and also their component parts. Gives at- 
tention’ to special phases of central-office practice, 
such as theory and practical details of current supply 
to all lines from a common source, etc. 439 pages, 
6 x 9, 327 illustrations, $5.00. 


Vol. 3—Automatic Switching and 
Auxiliary Equipment 


Gives a simple and thorough treatment of auto- 
matic switching beginning with a discussion of sub- 
station dials and exchange numbering plans and ex- 
tending to a detailed description of equipment and 
circuits for step-by-step, panel, rotary and all-relay 
systems. It also covers some auxiliary equipment 
common to both manually and automatically oper- 
ated exchanges. 494 pages, 6 x 9, 287 illustrations, 
$5.00. 


TELEPHONY PUBLISHING CORPORATION 
Telephone Wabash 8604 608 S. Dearvorn St., Chicago 














A Name Worthy of 
Past Standards and 
Future Ideals .. . 


ANNOUNCING A NEW LINE 
FOR TELEPHONE SERVICE 


The plant behind the products 


REG. us: pat off 


The excellent reputation of Bond Electric products for telephone 
service is further enhanced by the new line of Bond Batteries for 
every telephone circuit, together with Monocells and Flashlight 
Cases. New standards of reliability and economy are set by these 
new products. Investigate the new Bond No. 6 Zine Top Cell, 
providing more active material in the entire closure—just another 
Bond step forward. 


CLIP AND MAIL THIS COUPON 


Bond Electric Corporation, 257 Cornelison Ave., Jersey City, N. J. 


Send complete information about Bond Electric product s for telephone use. 
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Your Name 


Address 


BOND ELECTRIC CORPORATION 


257 Cornelison Ave., Jersey City, N. J. 
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Branches and Warehouses advantageously located. 
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Published 
Every Week 


ACORN 
DROP WIRE 


For ' specifications (regarding 
Conductor, Insulation, Braid 
and Weatherproof Compound) 
refer to our fu'l-page advertise- 
ment on page 40 of Telephony’s 
1933 Directory or communicate 
with us. 


ACORN INSULATED WIRE COMPANY 
225 King Street 
BROOKLYN, N. Y. 


J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate 
Surveys, Financial Investiga- 
tions, Organization, and Oper- 
ation of Telephone Companies. 


3324 Bankers Bldg., Chicago 


ACCOUNTING 


HERDRICH AND 
BOGGS 
Certified Public Accountants 
Specializing in Telephone Ac- 
counting and Rate Cases 
Since 1918 


901-7 Continental Bank 
Building 


Indianapolis, Indiana 


g TELEPHONE AND 
TELEGRAPH WIRES 
SWITCHBOARD CABLE 


wy MAGNET WIRE 


LE 


AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, RHODE ISLAND 
NEW YORK, 100 E. 4804 STREET 
CHICAGO, 20 NORTH WACKER DRIVE 
CINCINNATI, TRACTION BUILDING 


EASIEST TO HA 
---QUICKEST T 


National Rings... 
Just the Things... 


Because of the ease of in- 
stallation you'll find that your 
crews will hang more 
“Nationals” in a given time 
than with any other type of 
cable hanger. And once on 
"Nationals" because of the 
“Tension Grip" stay put and 
never slip. Standardize on 
National Cable Rings and 
save time and money. Write 
today for prices and samples. 


“The Ring with the Tension Grip” 


THE NATIONAL TELEPHONE 
¢3 ) SUPPLY COMPANY 
5100 Superior Ave. 


Cleveland, Ohio 


Canadian Manufacturer 


a 
N. SLATER COMPANY, Ltd., Hamilton, Ont. 
Export Distributors: INTERNATIONAL STAND- 


ARD ELECTRIC CORP., New York City 


In This | Issue 


Editorial 
A Telephone Company Goes 
“On the Air” 


Televisions 
What Operators 


The Completed Wheel in 
Traffic Work 

Keeping Up With the Times. . page 

Here and There in Telephone 


Telephone Notes From Great 
Britain 

Outside Plant Men 
Things Over 

-What the Commissions Are 
Doing 

With the Manufacturers and 
Jobbers 

TELEPHONY’S Engineering 


Condensed Telephone News.page 32 


PERFECTED 


Telephone, Telegraph 


WIRE AND STRAND 


Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 


AMERICAN STEEL & WIRE COMPANY 
Subsidiary of United States Steel Corporation 


208 S. La Salle Street 
Us CHICAGO, ILL. 


\ — 7 ee 4 — 1 


. CABLE RINGS 


\/ NO-TANGLE 


Le ee ee 


LIVER 


POLE LINE MATERIAL 


"Uninterrupted 
service depends on 
material that 
stands up." Com- 
plete Oliver stocks 
are ready for quick 
service — for re- 
placements or new 
installations. 


OLIVER |RON& STEEL CORPORATION 


PITTSBURGH,US 


THIS OSCILLATOR COVERS THE 
AUDIO-FREQUENCY RANGE 


If you are maintaining lines for 
radio broadcasting remote pickups 
or for program service, the Type 
613-B MBeat-Frequency Oscillator 
will help you make equalization 
measurements. It covers the range 
between 5 cycles and 10,000 cycles 
and the frequency control is accu- 
rately calibrated. 


Price: $210.00 


Let us supply you with data on 
this oscillator. Ask for Catalog 
G-P. It includes a complete deci- 
bel conversion table. 


GENERAL RADIO COMPANY 


Cambridge, Massachusetts 














Petropolis, Brazil, has a cool, exhilarating atmosphere 


due to its eleven hundred meters of altitude above sea 
level. Situated only two hours travel-time from Rio de 
Janeiro, it is visited by thousands of people during hot 
Brazilian summers who enjoy its scenic wonders and de- 
lightful climate. And, in addition to its justifiable popu- 
larity as a resort, it also has considerable importance as a 
business center—having a population of 60,000 and being 
the headquarters of an extensive silk industry. 


Among its advantages, Petropolis lists its modern 
Strowger Automatic telephone system. A significant re- 
sult of this installation was shown by the fact that where, 
with previous methods of operation, the highest daily call 
rate had been 5,000, soon after the Strowger Automatic 
equipment was cut into service, the rate increased to 
11,000—or more than twice as many calls. 


Complete information and quotations on Strowger 




















PETROPOLIS, BRAZIL 


This Beautiful New & 
change Building at Petrop. 
olis, Brazil, Is Designed 
Blend Harmoniously Wit 
Its Residential Surrounding, 














Strowger Telephones Serve Brazilians 


Seeking Cool Breezes in January! 


SUPPLIERS OF THE 
FOLLOWING 
PRODUCTS 


Strowger Automatic Tele. F 
phone Systems. 


Manual Telephone 
ment 


Alton Storage Batteries 
Phillips Wires and Cables 


Electrical Measuring Instru- © 
ments 


Dry Batteries—Poles 
—and other high - quality 


products in the signal and 
communincation field. 


Equip. | 


BRANCH OFFICES OR 
AGENCIES IN THE 
FOLLOWING CITIES: 


Automatic equipment and all other telephone products Johannesburg, 
F B Ai 
may be obtained from the nearest office of the Auto- elem um 
matic Electric Sales Company, Limited. Write for eg er 
Sao Paulo 
catalogs. Toronto 
Vancouver 
Shanghai 
AUTOMATIC ELECTRIC SALES COMPANY, Limited Santo Domingo 
1027 W. Van Buren Street - CHICAGO, U.S. A. Calcutta 
Milan 
DISTRIBUTING COMPANIES Tokyo 
Automatic Electric Sales Company, S. A., 22 Rue du Verger, Antwerp, Belgium Mexico City 
Montevideo 
ASSOCIATED COMPANIES Winnipeg 
Automatic Electric Company, Chicago International Automatic Telephone Co., Ltd., London Caracas 
Automatic Electric Company, Ltd., Liverpool Eugene E. Phillips Electrical Works Limited, Montreal Bogota 
American Electric Company, Chicago Automatique Electrique de Belgique S. A. Anvers, Antwerp and others. 
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Solid One-Piece Metal Frame accu- 
rately machined, holds all parts per- 


manently in correct relative position. 
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H ~ a WE 00 OUR PART 
2 Anoular Corrugations of outcr 
diaphragm give maximum fleni- 
bility where most effective. 


fi! 
VA 
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iv 
4. Electrodes located so as to give uni- 
formly high gravity pressure of carbon 
on electrodes at all positions of cup. 
L* 
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f - 
Conical Center of Outer Dia- 
phragm gives necessary stiffness 
to unusually light weight — low in- 
ertia — construction. | 
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‘5 Inner (auxiliary) Diaphragm of ex- 
RAZIL tremely flexible, light weight, non- 
hygroscopic material. 
lew & 
 Petrop. 
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ly Wit 
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ayy IN YOUR PRESENT 











iE HANDSETS 
Gives 40% more coverage area | 
and more subscriber satisfaction.... 
Tele PN ae | | 





The electrodes are placed in HE Stromberg-Carlson Type X Transmitter is the result —_,, , ancpen ys > > ell 


the carbon cup in such a way : : +4 . tie saa s iad 
eee oe ice oe ae of years of experience in telephone and radio acoustics. bon chamber and the location 
) elec ces are suc a 


‘Qui ‘ uniformly high gravity pres- : ° . ° ie ! 
quip- et een ede eae It applies the conical shaped diaphragm of the radio speaker regardless of the position of 


positions of the cup, neces- to.a telephone transmitter. This shape permits an extremely _the penestnee es is un- 
usually ittle change in fre- 


; sary for quiet operation. The * : . . ° + Be : 
" : inner diaphragm forms an un- light weight diaphragm, yet retains the rigidity necessary to dasnee~tee tan cae 
les By usually flexible, non-hygro- = allow the center to move as arigid unit. Annularcorrugations —<avse_false_ operation of 
E scopic seal which insures quiet- th d e ibe fl ibili } t supervisory signals or to in- 
nstru. © = by Roger pee. for a near e outer eage give maximum fex1b1 ity so that greater troduce noise. 
chepea ation of temperature movement is gained without increase of effort. 





; This feature, together with other important developments 
such as silent operation, minimized orientation effect and per- 
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ality fected articulation raise transmission efficiency a minimum 
and of 6 decibels. 
The Stromberg-Carlson Type X Transmitter permits an in- 
creased coverage area of 40% without increase in central 
office equipment. It also enables the operating company to 
R please critical subscribers because of the greater transmission yy. nical shape of the dia- 
The use of a specially formed, efficiency it gives to their telephones. phragm causts its center to } 
thin guage, light weight outer - . ° move as a rigid unit with a } 
diaphragm, and an unusually Order a sample. Test it under your most exacting require- pisten ination, Anadis ear ; 
‘ diaphragm ina coordinated ments. We'll be satisfied with your verdict! apenas tans Sin eee oes } 
& : - give the maximum flexibility ‘ 
z design with many other new . mmene : 
% so that greater movement is : 


en Saeee Stromberg-Carlson Telephone Mfg. Co. ssteadl with ths thins dion 
1 e tency so a e area — « 
served by a central energy Factory and General Offices : These features with numerous 


exchange is enlarged by more 100 CARLSON ROAD, ROCHESTER, N. Y., U.S. A. other features give improved 


than 40%, Branch Offices : articulation. 


CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, SEATTLE, 
TORONTO, ATLANTA 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 


a Ae 


~ 








— When communicating with Stromberg-Carlson Telephone Mfg. Co., please mention TELEPHONY 
1a 
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TELEPHONY 


S° writes the West Coast Telephone Company, 
Marshfield, Oregon, when ordering their name to 


be added to those already receiving TELEPHONY'S 


Window Display Poster Service. Their letter 


follows: 


September 7, 1933. 
Gentlemen: 

We have received the samples of your display posters and 
to say that we are well pleased with them is putting the 
question mildly. They are a very effective piece of advertis- 
ing matter. You may enter our order for one 3-panel poster 
monthly and one 14” x 22” poster monthly. It is our under- 
standing that the 14” x 22” poster will be of the same gen- 
eral design as the large center panel of the 3-panel poster. 

Will you also send us at this time one black metal frame 
for holding the 3-panel poster. 


Very truly yours, 


West Coast Telephone Co., 
C. E. Krieger, 
District Manager. 


Vol. 106. 


These beautiful posters are printed in eight or nine 
brilliant oil paint colors. They are designed by ex- 
perienced poster artists and have proven their 
ability to increase the use of telephone service in 
large and small communities. A new design is 
created and distributed monthly to all subscribers 
of this service. 


All you need do to obtain one of these posters is 
send us your name and address. You will find them 
more attractive and with greater “sales punch" 
than any you have ever seen. Each of your ex- 
change buildings will be benefitted materially by 
one of these posters. 


TELEPHONY PUBLISHING CORP. 
608 S. Dearborn St. Chicago, Ill. 
Telephone: Wabash 8604 


es. hatter 
on your line ? 


A one-party telephone means 
Ui laliaeatl slits 


no listening Ta 


Also available: 


its yours 
ali the time 


Center panel 


only and Counter or Wall Dis- 
play. Prices on request. 





SEND FOR YOUR SAMPLE POSTER TODAY 


No. 3. 


and they areavery effective 
piece of advertising matter.” 





Please mention TELEPHONY when communicating with its advertisers. 
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29 ANSWER IS... 


Mr. Stice wonders whether 4 years of continuous service in a 


busy exchange, constitutes a service record for his switch- 
board cords. There are really two answers. 


YES. » » Considering all cords. 


But when talking of Kellogg Cords only, the answer is NO. 


Most telephone men know by experience that Kellogg Cords 
are built for long life, and as a consequence, often give 2 and 
3 years more “top-notch” service than others. 








ALTAMONT sa. eTC8 7. cLmo 
@eEcHaR city PREsioENT BROWNSTOWN 








f f NATIONAL TRAIL TELEPHONE COMPANY 
A} SARL ©. STICK. GENERAL MANAGER 

: J ALTAMONT, ILLINOIS 

r ¥ 


December 22nd. 1933 
é Mr. H.A. Seamark, Illinois Representative 
y Kellozg Switchboard & Supply Company, 
- Box 443, 
A, Galesburg, Illinois. 





Lr Ee 


Dear Sir: 


In these days when so many things happen to discourage us all, a lit- 
tle word of appreciation is I believe, more appropriate than anything that we 
can say or do. 


If you remember, a little over four years ago, our company purchased 
of you, a Kellogg one position, 200 line, magneto, lamp supervision switchboard 
for our St. Elm, Illinois exchange. This switchboard was installed four years 
ago this month. 

Now, the miraculous has happened. Last week, the first and only cord 
to date had to be cut back, because of a cutout in the circuit. This was the 
first time that we had had a case of cord trouble in this switchboard, in the 
four years of service. I have wondered if this does not approacl 
such cord service? 





n @ record for 


Based on our peg counts that have been taken, I estimate that there have 
been 782,560 calls handled, which would be 52,370 plug-ins for each pair of conis. 
I don't know how this stands for a record, but I know that the fact that we have 
handled that many calls and the cords and the switchboard have been in service 
four years without a case of cord trouble is remarkable. 


4 Our company operates four small exchanges in Effingham and Fayette County. 
=) In each of these exchanges we have Kellogg magneto switchboards, two of them being 
of the lamp supervision type. Our ringing equipment is mostly Kellogg, and our 

’ ee instruments are dmost exclusively Kellogg. All of which. have rendered wonderful 

. te service throughout the years. I-can truthfully say that we have had very little 
trouble with any Kellogg equipment, and if we had it to do over, we would equip 
exclusively with Kellogg. 





With the Best of Wishes for the Christmas Season and the New Year, I 


S—., remain 

ND Very truly yours. 

= > ad - 

a Earl F. Stice, Secretary & General Manager 
b MC/EFS 








KELLOGG 
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KELLOGG SWITCHBOARD & SUPPLY CO., Chicago 
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When communicating with Kellogg Switchboard & Supply Co., please mention TELEZHONY. 
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SLES VES 


FULL LENGTHS 

HALF LENGTHS 

COMBINATIONS 
IN 


COPPER — STEEL — TIN'D COPPER 


MADE TO THE MOST EXACTING 
SPECIFICATIONS AND STAND FOR THE 
BEST IN DOUBLE TUBE WIRE SPLICING. 




























































DOUBLE GALVANIZED 
TELEPHONE WIRE 
High in conductivity, uni- 

form, easy to string. 
Also hard drawn copper 


wire, interior telephone 
wire, lead encased cable. 


John A. Roebling’s Sons 
Company, Trenton, N. J. 


ROEBLING 


WIRE AND CABLE 















































Noktr-ROOT TELEPHONE 







Switchboard Counter 


Counts the Calls:— enables you to 
take periodic counts; shows you the 
volume handled by each operator. Sets 
into permanent socket in the keyboard, 
registers one for each press. 

Keeping count of calls handled daily 
means keeping informed on traffic ten- 
dencies — keeping ahead of service 
requirements. Send for circular. 


Nooo -RO OTinconrorareo 
HARTFORD, CONN. 




















For Over 25 Years 
SEYMOUR SMITH 


TREE TRIMMING TOOLS jj 
have been preferred by 
telephone companies. Y/ /} 


This is your guarantee ei! | f 
of dependability. | 


a TELEPHONE 
/) PRUNERS 


Big powerful cutters for 

hardest usage in line 

clearing. 

Only two moving parts 
: —Operator is insulated. 

Any length poles in 6 or 

8 ft. sections. 

Two Sizes: 


——y 





m suai. if “| 
No. 10 = 
POLE PRUNING i 
SAW 4 hi 
i 


Malleable Iron Head— 
highest quality 16” fast 
cutting Saw—fits above 
pruner poles or similar 
poles. 
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Dat 
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Large Hook for remov- 
ing dead or cut branches. 
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SEYMOUR SMITH & SON, Inc. ee" 


OAKVILLE CONN., U.S.A. 




































CE, SLEET....miles of line Galwanized 


down .... Wire stocks inade- 


quate .... Rush shipments imper- Telephone 
ative .... Then, look to Jobbers of Wire 
@rapo Galvanized Wire and Strand! and 

You can depend upon them in every Steel 
emergency ....and, they in turn, 

can depend upon us.... for, they Strand 


know from long experience, that 
RUSH orders received by us in the 
morning are shipped before night! 


Indiana Steel & Wire Co. 
Muncie, Indiana 








Look for the Crapo Tag 


rap 


GALVANIZED 









PRODUCTS 











Please mention TELEPHONY when communicating with its advertisers. 
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